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L. About the Department
Contemporary society is plagued with numerous social problems which usher professional approach
in interventions. Social work profession committed to the well-being of society promotes social
change, problem solving in human relationships and empowerment and liberation of people from
oppression and marginalization. Recognizing the acute shortage of social workers in eastern India
and specially in West Bengal, St. Xavier’s University Kolkata, with its goal of ‘reaching the unreached’
has decided to start the Master of Social Work course in 2017. Thus the Department runs two years
PG programme in Social Work. Social work education provided at St. Xavier’s University Kolkata, will
set international standards relevant to contemporary era. It will impart phenomenal experience to
students ushering in intellectual, social and cultural transformation in them. The Master’s programme
in Social work is devised to develop professionals to work in the field of development and welfare.
The Department will orient students about socio-economic realities and developmental issues and
prepare them to address problems related to rights, development, gender etc. Students will be trained
in planning, mobilising resources, managing development/welfare organisations, engaging in

research, policy studies and policy formulation.

IL. Vision:
The Department is influenced by the Ignatian charism of forming men and women for others who can
work at micro, mezo and macro systems to build a humane society endowed with freedom, liberty,

justice, equality and fraternity.

III. Mission:
e To setinternational standards for social work education relevant to contemporary era.

e To impart phenomenal experience which will usher in intellectual, social and cultural

transformation in students.
e To transcend in all areas of teaching-learning, research and consultancy.
e Toreach out to the unreached through outreach and extension activities.

IV.  About the Programme:
The Department offers Master of Social Work (MSW) Programme
Duration- 2 years (Full Time)
With Specializations in
e Human Resource Development and Management
e Family and Child Welfare
(4)



V. Programme Outcome:
Upon completion of the Programme the student will be able to
PO1: Exhibit comprehensive knowledge of the discipline and apply theoretical knowledge into
practice (Academic expertise). .
PO2: Develop critical understanding about social realities (Critical thinking).
P03: Communicate effectively in their professional engagements (Effective communication)
PO4: Work as a team leader/member in diverse settings (Social Interaction).
PO5: Adopt ethical practices in professional engagement (practice, research and ethics).
PO6: Understand and contextualize environmental concerns and contribute towards the betterment
of the environment and sustainable growth (Environment and sustainability). .
PO7: Develop prospective avenues for entrepreneurship and work on career enhancement (Self-

directed and lifelong learning).

VL Programme Specific Outcome (PSOs):
Upon completion of the Programme the student will be able to
PSO1: Understand about the philosophy and scope of professional Social Work practice.
PS02: Gain knowledge, attitude and skills required by a professional social worker.
PS03: Acquire specialization specific expertise to work with service users.
PS04: Gain expertise to scientifically approach social issues and conduct social work research.

PS06: Engage as professionals to advance the cause of social justice and human rights.

VII.  Eligibility for Admission:

e C(Candidates with a Bachelor's Degree or its equivalent (under the 10+2+3 year) in any
discipline with minimum 45% marks for general category and 40% for reserved category from
arecognized university. The calculation of percentage is based on the marks secured in all the
papers.

e C(Candidates appearing in the final year examination of the Bachelor's degree are also eligible to

apply subject to the qualifications listed above.

VIII. Selection Procedure:
Admission test will be conducted to assess the aptitude of the candidate. Selection is done

based on marks secured in the admission test.
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IX. Attendance Requirement:

No student shall be considered to appear before examinations unless he/she attains 75 %

attendance.
X. Evaluation Pattern:
Evaluation Marks
End-Semester Examination 40/80
Continuous Internal Assessment
e Written Test 10/20
e Other Components (Presentation,
Assignment, Case Studies)
XI. Course Outline:
BATCH | SEM. PAPER REV. PAPER TITLE FULL PASS CIA END SEM. | CREDITS
CODE NO. MARKS | MARKS MARKS
WT | OTH
MSR110T | 3 History and 50 20 5| 5 40 4
Philosophy of Social
Work
MSR120T | 3 Sociology for Social 50 20 5 5 40 2
2023- I Workers
2025
MSR130T 3 Social Casework 50 20 5 5 40 2
MSR140T 3 Social Group Work 50 20 5 5 40 2
MSR150T | 3 Community 50 20 5 5 40 2
Organisation and
Social Action
MSR160T | 3 Social and Applied 50 20 5 5 40 2
Psychology
MSR170F | 3 Field Work- I 100 40 - | 20 80 6
Total | 400 Total 20
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BATCH SEM. PAPER REV. PAPER TITLE FULL PASS ciA END CREDITS
CODE NO. MARKS | MARKS SEM.
WT | OTH | '\ bve
MSR311T 3 Human Resource 100 40 10 10 80 4
Management*
MSR321T 3 Human Resource 100 40 10 10 80 4
Development*
MSR331T | 3 Industrial 100 40 10 10 80 4
2022- | I Relations*
2024
MSR341T | 3 Labour Laws* 100 40 10 10 80 4
MSR312T | 3 Family in India: 100 40 10 10 80 4
Issues and
Concerns*
MSR322T | 3 Family: 100 40 10 10 80 4
Theoretical
Perspectives*
MSR332T | 3 Family Laws in 100 40 10 10 80 4
India*
MSR342T | 3 Social work with 100 40 10 10 80 4
Families:
Intervention &
Skills*
MSR350T 3 Basic Issues in 50 20 5 5 40 2
Human Rights
MSR360] 3 Dissertation I 50 20 -- 10 40 4
MSR370F 3 Fieldwork III 100 40 -- 20 80 6
Total | 600 Total 28
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Colour Code Illustration; Human Resource Development
and Management

Family and Child Welfare

ACRONYMS (AS APPLICABLE)
T = Theory, P = Practical, WT = Written Test, A=Assignment, ATT= Attendance, O = Others

(Seminar/Assignment, etc.), ] = Project, F= Filed Work.

* Specializations offered [Students need to choose anyone]:

PAPER CODE ILLUSTRATION
Master Regular Paper No. Theory
/ / / /

Social Work Semester No. Optional Paper No. (if any)
Signature Signature Controller of Examinations,
Head of the Department (with Date) Dean (with Date) St. Xavier’s University, Kolkata
Approved by:

Vice Chancellor

St. Xavier’s University, Kolkata
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XII. Semester wise details

Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Gain an understanding of Indian social, political, economic structure.

SEMESTER: I

FOUNDATION COURSE (Non-credit)
SOCIAL ANALYSIS FOR SOCIAL CHANGE

CO2: Identify dimensions of social inequality and marginalization based on caste, class, education and

gender

CO3: Examine the ecological and environmental issues vis a vis development programmes.

CO4: Assess the role of media, judiciary, social movements and people oriented systems in bringing

about social change

approaches to

Social analysis

Module No Module Topics Description | No. of hours Marks Associated
Name allotted allotted Course
Outcomes
1. Analysis Basic Context 3 Cco1
of Various orientation setting
Structures and
& Societies | understanding
of issues,
problems.
Concepts, Social
methodologies | Analysis
and
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Structures, Structures,
Systems and Systems
Sub-Systems - and Sub-
Historical, Systems
Structural and
Cultural
analysis
Understanding Social
society - structure
Different
Schools &
Approaches.
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Analysis of

Productive forces,

Production and

C01, CO2
Economical Struct | means, modes and | Consumption -
ure relations, An
Distribution and Understanding
consumption
patterns
Foreign Direct Understanding
Investment (FDI) & | Foreign Direct
Malls, Walmart Investment
Globalization and Globalization
its impact on the
marginalized and
their responses
Impact of Role of MNCs
globalization on and other
the marginalized; private actors
Countering
globalization -
Global Solidarity
Movements
SEZ and the critical Special
reflection in the Economic Zone
context of de-
peasantisation
Analysis of Meaning of Politics, Political Cco1
political Different Political Structures
structure Systems
People’s Politics, | Party and Party
Civil Society and Politics

Politics, Politics of

Ideologies;

Intrusion of Parties

(11)



and its Implication
in Movements,
Religious
Structures,
Association, Trade
Unions; Good
governance,
transparency and

accountability

Analysis of Caste
system &
Communalism,

Religion

Origin, Evolution

& Aspects of Caste;
Casteism in Socio-
Cultural & Religion
- Political Spheres

Caste System

Caste & class
relations;
Politicization of
Caste & modernity;
Dalit realities &

Dalit Movements

Casteism and

Brahmanism

Communalism and
Religious
fundamentalism -
Causes, Concerns
and Strategies of

Communalism

Communalism
and Religious
fundamentalis

m

Debate: Whether
religion promotes
or abolishes

Casteism in India?

Co2
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Analysis
of Tribal Realities

Across India

Tribal Realities: A
Situational

Analysis

Tribes in India

Various Tribal
Movements &
Their

Contributions

Tribal

Movements

Laws related to
Protection of

Tribal Groups

Legal
provisions for
Tribal

protection

c0o2

Analysis of
Educational
System and

Corporate Sectors

What kind of
curriculum? For
whom? Prepared
by whom?
Marginalized
People in the
IIT, [IM, Medical &
Engineering

Colleges

Deliberations

on Curriculum

Political
Interference in
educational
system, Current
challenges in
educational system
Debate: Question
of merits or
reservations in the
professional

course.

Politics and

Education

Co2

Analysis of
Gender,

Transgender &

Concepts,
Clarifications,

Equity vs. Equality,

Gender Analysis

co2
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Plights of Children

- Status of Women

Sex ratio, foeticide,

domestic violence,

sexual harassment;

Women, Gender

& Mainstreaming,

infanticide,

Trafficking of

Budgeting,

Gender

sensitization;

Women’s issues

and concerns

most vulnerable &

exploited group

Children as the

Children’s

issues

Analysis of
Ecology and
Environment -
Our Common

Responsibility

Concerns in Social

Community health

Environmental

Action, Public &

Analysis of
Environmental

Issues

Agrarian Situation

Modified Seeds &

Chemical Manure

-Genetically

Natural Resources

Advocacy,
Lobbying &

Networking on

- Sand, Water,
Land, Forest,
Mining,
Privatization of

Water

Advocacy,
Lobbying &
Networking on
Natural

Resources

Alienation of

Natural Resources

Natural

Resources and

Co3
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& Impact on Dalits,
Tribal& Women

their utilization

Global Warming
and Climate

Change

Health in the Neo-
Liberal era,
Corporate
Hospitals & Public
Health Care;
Health Movements

in India - State

Right to Health

Responsibility to
Provide Health
Care.
Analysis of Voluntary Basic Concepts, Co4
Social Movements Organizations, Features
Associations, Actio | &Characteristic

n Groups, Clubs,
Federations, Non-
Government
Organizations,
(NGO), Community
Based
Organizations,
(CBO), Civil Society
Organizations,
(CSO) & Social
Movements.
Basic Concepts,
Features &
Characteristics

Role &

s of different
Social

Movements
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Contributions of

Social Movements

10.

Analysis of Media

Media Myths &
Realities,
Mainstream Media
— A Critical
Appraisal.

Mainstream

Media

Analysis of Print,
Press, TV Serials,
Film; Film
Industries & Media
World & Its
Unknown Face?
Analysis of
Advertisements &
Alternative Voice;
Censor for the
Internet, Face book
and Website

usages

Various media
forms and its

impact

Impacts on
Cellphones & Its
towers; Use of
Internet for
combating
poverty, Illiteracy
& Inequality

Technology and

its impact

co4

11.

Analysis of Legal
and Judicial

System

Analysis
of Judicial & Legal
System in India -
political

interference

Judicial & Legal

System in India

Introduction to

Constitutional,

Legal

Procedures

COo4
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Civil, Criminal, &
Labour Procedures
Minority Rights
&LokAdalat
(Peoples’ Tribunal)

12

In Search of
Alternatives:
People Oriented
System

Global and
local perspective;
Characteristics &

principles of
alternate forms

Relevant &

meaningful
actions, struggles,
dynamics &
strategies
From here to
where? How? By

whom? When?

Identifying

Alternate forms

Existing
alternatives -
Models - Micro &

Macro Levels

Existing
alternatives -

An analysis

Urgency &
necessities of
Advocacy,
Lobbying &
Networking (ALN)

Paulo Freire -
Pedagogy of the

oppressed

co4
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Course Outcomes (COs):

At the end of this course, students will be able to

PAPER CODE: MSR110T
HISTORY AND PHILOSOPHY OF SOCIAL WORK

CO1: Recall the concept of social work and other related concepts.

Total Marks: 50

CO2: Understand the history and evolution of social work profession both in India and in the West

CO3: Recognize social work as a profession as well as learn about ethics, values and principles of social

work profession

CO4: Analyze social work practice theories

CO5: Identify the issues and challenges of social work practice in diverse fields

CO6: Recognize the need and importance of Jesuit philosophy of education in Social Work discipline

Services, Social
Reform, Social
Assistance,
Social Insurance,
Social
Movement,
Social Welfare,
Social Policy,
Social
Development,
Social Defense,
Social Justice,
Social

Legislation,

Module Module Name Topics Description No. of Marks Creditof | Associated
No hours allotted Each Course
allotted Module Outcomes
1. Introduction Charity, Concepts 12 8 0.8 CO01,C03
to Philanthropy,
Professional Voluntary
Social Work Action, Social
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Social
Education, Civil
Rights, and
Human Rights

Definition,
Concept,
Characteristics,
Values,
Objectives,
Scope,
Principles, and
Ethics.
Unitary and
Multidisciplinar
y nature of
Social Work
Qualities, Skills,
Techniques of
Professional

Social Workers

Professional

Social Work

Fieldwork
Supervision &
Field Work
Evaluation in
Professional
Social Work
Education/Pract

ice.

Significance
of Field
Work

Historical
Development
of
Professional

Social Work

Development of
Professional
Social Work

America,
Europe, Asia.

Africa

Evolution of
Professional

Social Work

12

0.8

Cco2
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Role of joint
families, caste
and panchayat
in looking after
the needy; role
played by kings

(Ashok) and

Emperors
(Akbar).
Social,
Economic,
Religious
condition of

Indian society

under British

rule, Welfare
programmes
introduced by
the British
Government; the
Bengal
Renaissance and
the role of
Christian
Missionaries,
BramhoSamaj,
AryaSamaj,
PrarthanaSamaj,
Ramkrishna
Mission in
ushering socio-
reform. Growth
of Professional

Social Work,

Social
Welfare in

India
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Social welfare
provisions
introduced in
Independent

India

Hinduism,
Buddhism.
Jainism, Sikhism,
[slamism,
Christianity and
Social Work

Religions in
India and
Professional

Social Work

Indian
Philosophers
and Professional
Social Work
Swami
Vivekananda,
Rabindranath
Tagore,
Mahatma
Gandhi, B.R.
AmbedKkar,
JyotibaPhule,

Periyar.

Indian
Philosophers
and
Professional

Social Work

Theoretical
Perspectives
in
Professional

Social Work

Anti-Oppressive
Social Work
Radical Social
Work
Marxist
Approach,
Integrated
Approach,
Generalist Social

Work

Perspectives
in
Professional

social work

12

0.8

CO4
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Perspective,
Feminist Social
Work,
Emancipatory

Social Work

Fields of
Social Work
Practice and
Professional

Bodies

Urban, Rural
and Tribal
Communities,
Health and
Mental health,
Social Defense,
Family and Child
Welfare,
Industry,
Disability,
Disaster
Management
and Other
Emerging

trends.

Diverse
Settings of
Social Work

International
and National
Bodies.
Challenges
Faced by the
Profession in

India.

Professional

Associations

12

0.8

CO5

Social Justice
in the
Philosophy
of Jesuit

Education

Emergence of
Social Justice in
the Philosophy

of Jesuit
Education -
Jesuit General

Chapter 1965-

Social Justice
and Jesuit

Education.

12

0.8

CO6
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66; Fr. Arrupe
‘Our Schools
Today and
Tomorrow’;
Catholic Social
Teachings;
General
Congregation 32
(Decree 4);
Meeting of
Jesuits in
Shembagannur;
JEA, 1973;
Jesuits in Social
Action (JESA);
Fr. Lalleland; Fr.
Beckers; AICUF;
NSS.
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Course Outcomes (COs):

PAPER CODE: MSR120T
SOCIOLOGY FOR SOCIAL WORKERS

At the end of this course, students will be able to

CO1: Recall the basic concepts in Sociology

CO02: Understand the social issues

CO3: Apply critical skills in understanding social realities

CO4: Analyze social stratification, social change and social problems

CO5: Recognize the significance of social movements

Total Marks: 50

Module

Module Name

Topics Description No. of hours Marks Credit of Each
No allotted allotted Module
1. Introducing Social Structure, Concepts 6 8 0.4
Sociology: Social Function,
Concepts and Social
Principles Interaction and
Social Processes
Culture as a Culture
system of
meaning
Meaning, Socialization
processes and
agencies of
socialization
Sociology and its | Development
relation to other | of Sociology
Social Sciences- asa
Social Work, discipline
History, Social
Anthropology.
2. Indian Society: Caste, Class, Social 6 8 0.4
Change and Gender and their Structure
Continuity intersections
Changing Rural India
Villages of India
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Urbanization Urban India
and Change
Unity in Unity in
Diversity - Diversity
Challenges and
Limits
Social Processes Modernization Social 0.4
and Social Change | b) Globalization processes
Social Challenges Communalism | Challenges in 0.4
in India and Religious India
Fundamentalism
Casteism
Regionalism
Nationalism
Social Movements Meaning, Social 0.4
and Social Approaches, Movements
Transformation Components &
Significance
Collective action Collective
for Social Change | action for
- Movements Social
around Land, Change

Water, Forests
(Narmada
BachaoAndolon,
Chipko
Movement etc),
Movements
around People’s
Health (Jana
Swasthya),
Human Rights
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Movement,
Contemporary
Dalit
Movement,Anti-
Corruption
Movement,
Women's

Movement.

Role of the State,
Media, Civil

Society groups
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Co4 H M M
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outcomes

Low (1): will indicate the correlation between the course outcomes and program outcomes
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Course Outcomes (COs):

PAPER CODE: MSR130T
SOCIAL CASEWORK

At the end of this course, students will be able to

CO1: Acquire proficiency in basic concepts of Social Casework practice

Total Marks: 50

CO2: Demonstrate knowledge of the helping process and skills in engagement, assessment and

intervention.

CO3: Apply different tools, techniques and theoretical approaches

CO4: Critically analyze problems of individuals and families and various determinants for their

problems

CO5: Recognize the applicability of Social Casework practice in diverse settings

Module
No

Module Name

Topics

Description

No. of
hours

allotted

Marks
allotted

Credit of
Each
Module

Associated
Course

Outcomes

Social
Casework
as a Method
of Social

Work

Definition,
Obijectives,
Historical
Development of
Social
Casework in
U.K, U.S.A and

India.

Understanding
Social

Casework

Components &
Principles of
Social

Casework.

Meaning,
Purpose,
Components -
Characteristics
of Professional
Relationship.
Social

Casework in

Case Worker-
Client

Relationship

7

10

0.5

Cco1
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relation with
other Methods
of Social Work.

Purpose,
Principles,
Types and
Content of

Social

Casework

Records.
Methods of
Recording:

Verbatim,

Narrative,
Condensed,
Analytical and
Summary

Records.

Recording

Social
Casework
Process,

Tools and

of
Interventio

n

Techniques

Psycho-Social
Study,
Diagnosis,
Treatment/Inte
rvention,
Evaluation,
Termination

and Follow-up.

Phases of
Social

Casework

Tools,
Techniques and
skills of Social
Casework.
Concept of
Transference

and Counter

Transference

Social

Casework
Skills and

Techniques

10

0.5

€0z, co3
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Similarities and
Differences
between Social
Casework and
Counseling.
Concept of
Psychotherapy

Social
Casework and

Counseling

Short Term
Casework,
Preventive Case
Work

Intervention.

Recent
Developments
in Social

Casework

Theories
and Models
of Social
Casework

Practice

Social
Diagnostic
(Richmond),
Supportive and
Modificatory
(Hamilton),
Problem
Solving
(Perlman),
(Rappaport),
Classified
Treatment
Method
(Florence
Hollies),
Competence
Based
Approach
(ElleenGrabrill)

Theories of
Social

Casework

Psycho Social
Approach,
Psychoanalytic

Approaches in
Social

Casework

10

0.5

Co3

(32)




al Approach,
Functional
Approach,
Problem
Solving
Approach, Task
Centered
Approach,
Strengths
Approach,
Crisis
Intervention,
Empowerment
Approach,
Eclectic
Approach,
Rational
Emotive
Therapy and
Role Theory.

Social
Casework
with
Specific
Issues and
in Different

Settings

Dropout,
Behavioral
Problems,
Learning
Difficulties,
Marital
Disharmony,
Elderly,
Substance
Abuse, Persons
with Disability,
Disaster and
other

Calamities.

Specific Issues

10

0.5

C04, CO5

(33)




Family & Child Social
Welfare, Casework in
Schools, Different

Medical and Settings
Psychiatric,
Correctional

and Industrial.
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CO-PO Mapping

CO/PO PO1 PO2 PO3 PO4 PO5 PO6 PO7
Co1
Coz
COo3 M H H
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CO5 M

High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program
outcomes

Low (1): will indicate the correlation between the course outcomes and program outcomes
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Course Outcomes (COs):

PAPER CODE: MSR140T
SOCIAL GROUP WORK

At the end of this course, students will be able to

CO1: Describe the meaning, types and contributions of groups in one’s life

CO2: Gain knowledge the use of a variety of theories.

CO3: Explain the importance of group dynamics and programme planning

CO4: Display knowledge and skills in working with groups

Total Marks: 50

CO5: Recognize the significance of Social Group Work practice with different groups and in diverse

settings
Module Module Name Topics Description No. of Marks Credit Associated
No hours allotted | of Each Course
allotted Module Outcomes
1. Understanding Definition of Concept 6 8 0.4 Cco1
Concept of Group, Types, and
Group and Characteristics, Importance
Social Group Importance of of Group
Work Group in
Personality
Development of
Individual
Historical Social
Development of Group
Social Group Work.

Work. Definition,
Objectives and
Values and Skills
of Social Group
Work. Principles
of Group Work.
Recording in
Social Group

Work.

(36)




Open and Closed Types of
Groups, Social Groups in
Treatment Groups, Social
Re-Socialization Group
Groups, Work
Therapeutic Practice
Groups, T-Groups,
Task Oriented
Groups and
Developmental
Groups.
Concept, Programme

Objectives and

Planning in

Principles. Social
Group
Work
Group Work Pre-Group Stage, Stages of 0.4 Cco3
Process and Orientation Stage, Group
Dynamics Problem Solving | Developme
Stage, Termination nt
Stage. Evaluation
in Social Group
Work.
Group Cohesion, Basic
Sub-Group, Group Group
Conflict, Conflict Processes
Resolution
Methods, Group
Decision
Making.Group
Dynamics
Definition, Types | Leadership

and Theories.

(37)




(38)

Social Group Learning, Field, Theories of 0.4 C0o2
Work Models Social Exchange, Social
and Theories Systems Theories Group
and Ecological Work
Perspective
Social Goal, Models of
Remedial and Social
Reciprocal Model Group
Work
Use of
Psychodrama,
Socio-Drama and
Group Therapy
4. Social Group Children, Social 0.4 C04,C0O5
Work Practice Adolescents, Group
with Specific Women, Elderly, Work with
Issues and in Persons with Different
Diverse Disability and Population
Settings Substance
Abusers.
Institution for Group
Children, work in
Correctional diverse
Settings, Mental Setting
Health Institutions
and Homes for the
Elderly.
5. Group Activity | Learning through Learning 0.4 C04, CO5
Role Play Activities
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COo3 L M
Co4 M M H
CO5 H
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Moderate (2): will indicate the correlation between the course outcomes and program

outcomes

Low (1): will indicate the correlation between the course outcomes and program outcomes
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Course Outcomes (COs):

PAPER CODE: MSR150T
COMMUNITY ORGANIZATION AND SOCIAL ACTION

At the end of this course, students will be able to

Total Marks: 50

CO1: Recall the concepts of community, community organization, power structure & social action

CO2: Understand the critical elements of community organization practice

CO3: Apply the role of a community organizer in Community organization and social action

movements

CO4: Analyze the problems of the community

CO5: Recognize the significance of Community Organization practice in diverse settings

CO6: Plan, organize and evaluate programme for different population in the community

Module Module Name Topics Description No. of Marks Credit Associated
No hours allotted | of Each Course
allotted Module Outcomes
1. Understanding Definition, Community 6 8 0.4 Cco1
Community types, - Concepts
characteristics, | and Types
functions.
Sociological,
cultural and
social work
perspective of
community;
Geographical,
Functional and
Virtual
communities.
Dalit &Tribal, | Deconstruc
Feminist and ting the
Racial concept of
connotations communiti
of es
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communities.
The process of
community
integration and
disintegration
Communities Changing
as sites of nature of
Identity, communiti
Inclusion and es
Exclusion.
Understanding | Evolution of Evolution 0.4 C0o2
Community community of
Organization | practice inthe | community
West and in practice
India. Location
of Community
Organization in
Social Work
Practice.
Definition, Community
Values, Organisatio
Assumptions. n
Community
work as
inclusive and
emancipatory
practice.
Analyzing and | Principles
understanding and
community, Processes
Need of
identification, | Community
Resource Organizatio
mobilization, n
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Programme
planning,

Programme

participation
(PRA, PLA and
SIA-Social
Impact
Assessment),
Leadership,
Building
people’s
organisations
for sustainable

communities

implementatio

n and People’s

Enabling and
power
confrontation
models,
Rothman’s
model-Locality
Development
Model, Social
Planning
Model and
Social Action

Model.

Models of
Community
Organizatio

n

Bargaining,
Confronting,
Collaborating,
Problem-
solving,

Educating,

Strategies
in
Community
Organizatio

n

(42)




Social

advocacy, Joint
action,

Persuasion,

Campaign.

Community
Organization
Practice in
Various

Settings

Community

Organization in

the context of
Rural and

Urban setting,

Community

Organizatio
nin
Various

Settings

Health,
Livelihood,
Natural
resource
management.
Community
organization in
risk reduction
and disaster
response,
displacement,
rehabilitation,
conflict and
peace building

etc.

Dalits,
minorities and
adivasis/tribal

S

Community
work with
people on

the

margins.

0.4

C03. CO5,
coe

Role and SKkills
of Community

Organizer

Role of a
Community
Organizer

Problem

Role of a
community

organizer

0.4

CO1, CO4
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analysis,
Resource
mobilization,
Conflict
resolution,
organizing
meetings,
Networking
and training,
recording and
documentation
of the
community
organization

processes.

Sources of
power in
communities;
issues of
control and
access to
resources in
urban and
rural

communities.

Concepts of
power and

authority

The
functionalist
and structural
perspectives to
understanding
conflict in
society.Strategi
es of conflict

resolution.

Understand
ing
conflicts in
communiti
es
Strategies
of conflict

resolution

(44)




5. Social Action Definition, Social 6 8 0.4 CO3

as a Method of Objectives, Action
Social Work Principles,
Steps and
Strategies

Relationship | Community

between Organizatio
Community n and
Organization Social
and Social Action

Action; Elitist
Social Action
Model; Popular
Social Action
Model;
Institutional
and Non
institutional
Model;
Gandhian
Model of Social

Action

Case Studies of Case
BhoomiSena, Studies of
Maharastra, selected

KastakariSang Social

athana,Thane, Action

Maharastra Groups
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PAPER CODE: MSR160T
SOCIAL AND APPLIED PSYCHOLOGY
Total Marks: 50
Course Outcomes (COs):
At the end of this course, students will be able to
CO1: To recall key concepts of human behaviour
CO2: To understand and potentially improve performance in various domains with better
understanding of human behaviour
C03: To apply knowledge of human behaviour and counselling skills in varied settings, from
educational to occupational functioning.
CO4: To compare and analyze different patterns of human behaviour wherever felt necessary.
CO5: To extend key concepts of human behaviour, psychological disorders and counselling skills in

relevant settings for effective problem solving and decision making.

Module Module Name Topics Description No. of Marks Credit of Associated
No hours allotted Each Course
allotted Module Outcomes
1. Basic Socio- Social Concepts 4 5 0.25 C01,C02,
Psychological | Perceptions Cco3
Concepts , Influences
and
Relationshi
ps
Prejudice, Social

Propaganda | Thought
and Public | and Social
Opinion. Behaviour
Group
Dynamics,
leadership
(Likerts
model),
crowd and
mob

behaviour.
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Health,
Stress and

Coping

Stress and
Coping

Mechanism

Concept,
theories
and types.
Biological
and Social

motives.

Motivation

Human

Development

Principles
of
Developme
nt, Social
and
Cultural
environmen
t. Role of
Heredity
and
Environme
nt on
Human
Growth and
Developme

nt

Significant
facts about
Developme

nt

Infancy,
babyhood,
childhood,

puberty,
Adolescenc
e - Growth,

hazards,
lifestyle
effect

Developme
ntal Stages
and

Milestones

10

0.5

C0o1, €Oz,
Co4
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Adulthood
- Personal
and Social
adjustment
S,
Vocational
and Marital
adjustment
S.

Old Age -
Personal
and Social
adjustment
S,
Vocational
and Family
adjustment
S
Opportunit
y and
services
needed to
support
developme
nt at each

stage.

Erikson’s
Stages of
Psychosocia
1
Developme

nt.

Eric
Erikson -
Psychosoci
al
Developme

nt.
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Personality Psychoanal | Theories of 5 0.25 C01, CO2
Theories ytic Theory | Personality
Carl Rogers’

Person
Centered
Theory
Behavioristi
¢ Theory
Counseling Introductio | Introductio 10 0.5 C01, C03,
Practice n; factors nto C04, CO5,
contributin | Counseling
g to the and its
emergence concepts
of
counselling,
Basic
Principles-
Empathy,
Confidential
ity and
Transferenc
e.
Ethical
issues in
counseling
practice
Person and The
Professiona | Counselor:
l-Desirable | Skills and
Qualities of | Qualities
a Counselor
Stages, The
Listening | Counselling
Skills, Process
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Paraphrasi

ng,
Reflective
Listening.

Marital Facilitating
Counseling, | Counseling
Counseling for

with different
Children, groups
Counseling

with family,
Therapies
with special
population:
The elderly;
The sick -
specifically
chronic
illnesses
like
diabetes;
The
critically ill;
Bereaveme
nt, grief and
trauma;
Victim of
domestic
(and other)
violence;
Victim of
childhood
sexual

abuse;

(51)




Sexual
harassment
in
workplace,
etc.
Counseling
of
marginalize

d groups

Therapeutic

Intervention

Key
concepts,
the
therapeutic
process, the
therapeutic
technique
and

procedure

Person-
Centered

Therapy

Basic
Principles
and

Application.

Cognitive

Therapy

0.25

C01, CO3,
co5

Identification
of major
mental
disorders
(clinical
features)
according to

DSMV

Major
mental
disorders
(clinical
features)
according

to DSM V

Mental

Disorders

0.25

C01, CO4,
CO5
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CO5 H L H M L
Co6

High (3): will indicate high correlation between the course outcomes and program outcomes
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SEMESTER-III

Specialization I-Human Resource Development and Management

PAPER CODE: MSR311T

HUMAN RESOURCE MANAGEMENT
Total Marks: 100

Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Identify the role, responsibility and functioning of human resource in the organizations.

CO2: Understand the role HRM plays in manpower planning, job analysis and in forecasting the
human resource requirements

C03: Apply Human Resource principles to address real-world employee issues and compare job-
based compensation schemes and performance appraisals

CO4: Critique the effectiveness of a leadership development program

CO5: Evaluate the developing role of human resources in the global arena

(54)



No. of Credit of | Associated
Module Marks
Module Name Topics Description hours Each Course
No. allotted
allotted Module Outcomes
1 Introduction Concept and Introduction 9 12 0.6 co1
to Human Meaning of HRM, to HRM
Resource Evolution of HRM,
Management | Nature, Objectives,
(HRM) Scope, Importance of|

Human Resource

Management,

Functions of HRM -
Operative and
Managerial
functions, Role and
responsibilities of
Human Resource
Manager, Role of
Line Managers in
Managing Human
Resources,Challenge
s faced by HRM,
Impact of
Globalization on
Human Resource
Management.
HR Practices:
Application of
human resource
approaches in

various

Study analysis.

organisations - Case

Functions of

HRM

HR Practices
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Human
Resource
Planning

(HRP) & Talent

Human Resource
Planning (HRP):
Objectives, Need,
Importance and

Process of HRP;

Human Resource
Planning at different
levels; Assessing
human resource
requirements;
Human resource
demand forecasting
- Ratio Trend
Analysis,
Judgemental
Method, Workload
Analysis, Delphi
Technique; Job
Analysis - Job
Description, Job
Specification.
Recruitment:
Definitions,
Obijectives, Process
of Recruitment,
Source and
techniques of
Recruitment,
Advantages and
Disadvantages of
different techniques,
Recruitment

practices in India

Human
Resource
Planning

(HRP):

Recruitment:

12

0.6

c0o2

(56)




Selection: Definition,
Objectives,
Differentiation
between
Recruitment and
Selection, Process of
selection, Different
types of Interview,
Common Interview

Problems.

Induction: Purpose
and Process.
Placement:
significance,
Promotion. Transfer.
Retention - Need,
Objectives, Retention
strategies.
Retirement:
Voluntary
Retirement Schemes,
Exit Strategies,

Retrenchment.

Selection:

Induction

Retirement

Training &
Performance

Appraisal

Training:
Definition,
Importance,
Obijectives, Process
of Training, Methods

of Training

Development:
Concept, Need,
Importance,
Techniques of

Executive

Training

Development

12

0.6

coz,
COo4

(57)




Development,
Training Vs
Development.
Performance
Appraisal:
Concept, Objectives,
Need, Importance,
Methods of
Performance of
Appraisal System,
Factors affecting
Performance

Appraisal,

Performance

Appraisal

Compensation

Management

Wage and Salary:
Meaning, Need for
wage & salary
administration,
Importance, Factors
influencing wage
decisions, Concept of
wages - Living
Wage, Minimum
Wage, Fair Wage,
Real Wage;
Essentials of sound
wage structure,
Types of wage

differentials

Compensation: Job
Evaluation -
Purpose, Process,
Methods;
Components of

Employee

Wage and
Salary

12

0.6

COo3
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Compensation;
Incentives -
classification of
Incentive schemes;
Fringe benefits;

Monetary and Non-

Monetary reward |Compensatio
system. n
Management |Industrial Relations:| Industrial 9 12 0.6 CO5
of Industrial Objectives and Relations
Relations Importance of
Industrial Relations
- Prevention and
Settlement of
Industrial Disputes -
Discipline &
Grievance Redressal,
Trade Unions: Role
and Responsibilities,
Collective Discipline &
Bargaining, Workers’| Grievance
Participation in Redressal
Management,
Labour Welfare.
Emerging Current trends in Current 15 20 1 Co6
Areas HRM: trends in
Benchmarking, Core HRM:
Competency,
Business Process Corporate
Outsourcing, Quality:
Business Process
Reengineering, Evaluating
Competency Human
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Mapping, Skill

Matrix.

Corporate Quality:
Total Quality
Management (TQM)
and Total
Productivity
Maintenance (TPM),
Six Sigma, 5 S, PERT,
CPM, TQM and

Kaizen.

Evaluating Human
Resource
Performance:
Human Resource
Accounting, Human
Resource Auditing,
Human Resource
Information System
(HRIS), Green HRM,
E-HRM, HR Analytics

Human Resource
Maturity Level:
People Capability
Maturity Model
(PCMM), Global
Reporting Initiatives

(GRI) 400 Standard.

Resource

Performance

Human
Resource
Maturity

Level

(60)
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PAPER CODE: MSR321T
HUMAN RESOURCE DEVELOPMENT
Total Marks: 100
Course Outcomes (COs):

At the end of this course, students will be able to

CO1: To build an understanding and perspective about Human Resource Development as a discipline
that appreciates learning.

CO2: To learn the skills of developing a detailed plan for need and implementation of HRD program
in the organization.

CO3: To realize the importance of training and development for employees by utilizing both on-the-
job and off-the-job methods.

CO4: To understand the various parameters used for evaluating the performance of the employees
with emphasis on the modern techniques like 360 degree and 720 degree appraisal.

CO5: To develop a perspective of HRD beyond organizational realities including national HRD.

Module| Module Name Topics Description No of | Marks | Credit Associated
No Hours |allotted| of each Course
allotted Module Outcomes
1 Introduction | HRD: Concepts, Definition, HRD 9 12 0.6 CcOo1

to HRD Characteristics, Objectives,
Need for HRD, Functions of
HRD,

Evolution of HRD, Human
Resource Approach
VsTraditional Personnel

Management Approach

Suggestions to make HRD
effective in Indian

Organisations, Importance

(62)



of HRD approach in the era

of Globalisation
Human Strategies for Human Strategies for| 9 12 0.6 COo2
Resource Resource Development, Human
Development Integrating Human Resource

Strategies Resource Development | Development

functions with other
functions,

Role of Top Management,

Role of HRD functionaries

and other functionaries.

Training and| Training : Concept of Training 9 12 0.6 |C01,C03,CO05
Development learning, education,
training and development,
Objectives, Types of
training,
Training process -
Identification of training
needs, Skills of an effective| Training
trainer - Trainer as change process
agent
Selecting the Training
methods - On-the-job and

Off-the-job methods, Selecting the
Preparing training material| ~ training
Scheduling a training method
program,
Training evaluation -
Kirkpatrick’s Model, CIRO
Model, Phillips’s Five-Level
Training Evaluation Model,
ROI Model. Training
evaluation
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Managerial Grid Training,

Specialised Training -

Sensitivity Training, Out-
Bound Training
Executive/Management
Development: Objectives,
Importance of
Executive/Management
Development, Different
methods of Executive
Development with their
advantages and

disadvantages.

Specialised

Training

Executive/
Management

Development

Career
Planning &

Development

Career Planning: Meaning,
characteristics, Objectives,
process, importance of

Career Planning

Career Development:

Meaning, Characteristics,
Obijectives, Steps,

Importance of career

development

Succession Planning:
Definition, Characteristics,
Obijectives, Process,
Importance, Difference
between Succession
Planning and Career

Planning.

Career

Planning:

Career

Development

Succession

Planning

12

0.6

co1
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Performance

Appraisal

Performance Appraisal:
Concept, Objectives,
Benefits, Process of

performance appraisal,

Methods of performance
appraisal - Traditional
Methods and Modern
Methods - Assessment

Centre, BARS,

Human Resource
Accounting, MBO, 360
Degree Appraisal, 720

Degree Appraisal;

Problems with
performance appraisal,
Post Appraisal interview,
Performance Counseling,
Difference between
performance appraisal and

performance management

Potential Appraisal:
Concept, Objectives,

Purpose and Process.

Performance

Appraisal

Methods of
Performance

Appraisal

Human
Resource

Accounting

Problems
with
performance

appraisal

Potential

Appraisal

15

20

C04
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HRD in Factors influencing the HRD 9 12 0.6 COo2

Indian |implementation of HRD for| Practices:
Industry | workers, HRD techniques
for workers, Role of Unions
in HRD for workers, Indian

experience in HRD for

Workmen
HRD in Service Sector: HRD| [ RD 11
in banking industry, HRD in Service
Sectors

NGOs, HRD in Co-operative
sector, HRD in Hotel and

Tourism
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CO-PO Mapping

co/ PO PO1 PO2 PO3 PO4 PO5 PO6 PO7
Cco1 H
c02 H H
COo3 M
c04 M M
CO5 H

*High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program
outcomes

Low (1): will indicate the correlation between the course outcomes and program outcomes
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PAPER CODE: MSR331T

INDUSTRIAL RELATIONS
Total Marks: 100

Course Outcomes (COs):
At the end of this course, students will be able to
CO1: Define the key concepts of industrial relations, industrial discipline and collective bargaining
CO2: Understand the historical development of industrial relations and various laws, trade union
dynamics and negotiation techniques
CO3: Apply different theories and approaches of industrial relations to analyze real-world
workplace scenarios
CO4: Constructing comprehensive industrial relations strategies that address legal, ethical and
organizational aspects
CO5: Critically assess the impact of industrial relations on organizational productivity, success

and employee well-being.

Module | Module Name Topics Description No of | Marks | Credit of | Associated
No Hours |allotted each Course
allotted Module | Outcomes
1 Introduction| Industrial Relations Industrial 15 20 1 COo1,
to Industrial | (IR): Meaning, Scope, Relations C02,
Relations Need, Factors (IR): C03,
influencing IR, CO5,

Parties to IR -
Employees and their
organisation,
Employers and their
association and the | Parties to IR

Government;

Approaches to IR.

Industrial Relations

System in India:
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Structure and its
evolution, Causes,
Effects and Measures to
overcome poor
Industrial Relations in

India,

Major contemporary
developments in global
economy and polity and

their impact on

Industrial Relations

scenario in India.

Industrial
Relations
System in

India:

Contemporar
y
Development

S

Trade

Unionism

Trade Union:
Definition, Objectives,
functions of Trade
Union,

Growth of Trade Union
Movement in India,
Major Central Trade
Union Organisations in
India,
Recognition of Trade
Union, Rights and
Responsibilities of
Registered Trade
Union, The Trade
Unions Act, 1926*

Trade Union

12

0.6

Cc0o2

Discipline &
Grievance

Management

Discipline In IR:
Definitions, Objectives,
Causes for indiscipline

and misconducts

Discipline in

IR

12

0.6

C01,CO04
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Hot Stove Rule, Kinds
of punishment,
Principles of Natural
Justice, Code of

Discipline in Industry

Procedure for
Disciplinary Action,
Domestic enquiry, The
Industrial Employment
(Standing Orders) Act,
194.6*; Essentials of a

good disciplinary

system.

Grievance in IR:
Concept of Grievance,
Definition, Causes of

employee grievances,

Types of grievance,
How to know about
Grievance, Grievance
procedures, Grievance
Redressal Procedure,
Model Grievance

Redresssal Procedure

Evaluation of Grievance
Redressal machinery,
Analysis of grievance

data, Guidelines for
grievance handling,

Settlement of grievance

in Indian industry

Procedure
for
Disciplinary

Action

Grievance in

IR:

Types of

grievance
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Evaluation of

Grievance
Redressal
machinery
Industrial Industrial Dispute Industrial 12 0.6 C04,C05
Dispute |Concept, Causes, Forms| Dispute
of disputes,
Instruments of
Coercion - Strike,
Picketing, Gherao,
Bandh, and Lock-out
Dispute Settlement
Mechanisms: Bipartite
Approach -
Negotiation, Mediation,| Dispute
Works Committee, | Settlement
Significance of Mechanisms
Employers’
Federations; Tripartite
Approach -
Conciliation,
Arbitration,
Adjudication -
Courts of Enquiry,
Labour Courts, Courts of
Enquiry

Industrial Tribunal,
National Tribunal,
Awards; The Industrial

Disputes Act, 1947*
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Collective

Bargaining & Collective Bargaining:

Workers’
Participation
in

Management

Concepts, Objectives,
Subject matter for

collective bargaining

Types of Bargaining,
Collective Bargaining
Process, Collective
Bargaining
Agreements;
Conditions for the
Success of Collective

Bargaining

Problems pertaining to
collective bargaining in
India, Collective
Bargaining in Different

Countries.

Workers’ Participation
in Management (WPM):
- Concept of Industrial
Democracy, Concept of
WPM, Objectives,
Levels of workers’

participation,

Forms of workers’
participation - Works
Committee, Joint
Management Council,

Worker- Director, Shop

Collective

Bargaining

Types of

Bargaining

Problems
relating to
collective
bargaining in

India

Workers’
Participation
in
Management

(WPM):

12

0.6

Cco1,
CO5,
coe6
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Council, Joint Council, Forms of
Suggestion Schemes, Workers’
Quality Circles; Participation
Pre-requisites of Pre-
effective workers’ requisites
participation, Measures@nd Measures
for success of workers’ | of Worker’s
participation Participation
Labour Labour Welfare: Labour 12 0.6 Co6
Welfare Definition, Scope, Welfare-over
Classification, view
Approaches,
Principles, Origin and Principles,
Development of Labour Origin and
Welfare in India. Development
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CO-PO Mapping

co/ PO PO1 PO2 PO3 PO4 PO5 PO6 PO7
Cco1
c02
COo3 M M
c04 M H
CO5 H M

*High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program
outcomes

Low (1): will indicate the correlation between the course outcomes and program outcomes
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PAPER CODE: MSR341T
LABOUR LAWS

Total Marks: 100
Course Outcomes (COs):
At the end of this course, students will be able to
CO1: Describe the various concepts under labour laws.
CO2: Understand the nature and importance of labour laws and its dynamics
CO3: Analyze the history, provisions and legal implications of unfair labour practices in workplace
settings
CO4: Assess the effectiveness of labour laws in protecting workers’ rights and improve existing
labour legislations
CO5: Evaluate case laws and amendments under each law while creating a firm understanding of

laws for their practice in the workplace

Module| Module Name Topics Description No of | Marks | Credit | Associated
No Hours |allotted| of each Course
allotted Module| Outcomes
1 Labour Labour: concept, Concept of 12 16 0.8 COo1,
Legislations characteristics and Labour C02,
problems of Indian Cco3

labour- labour in
organized and

unorganized sectors.

Labour Legislations:
Concept, Industrial
Revolution and the need

for Labour Legislations

The Main Ingredients of
Labour Legislations,

Principles of Social
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Justice, Social Equality,
Social Security, National
Economy and Labour

Legislations

Origin of Labour
Legislations, Factors
Influencing Labour
Legislations, Objectives
of the Labour

Legislations

Labour Laws and L.L.O,
Guiding Principles of

labour legislation

Evaluation of labour
legislation in India,
Constitutional
provisions and labour
laws - Fundamental
Rights and Directive
Principles of State Policy
under Indian

Constitution.

Labour

Legislations:

Main
Ingredients of
Labour

Legislations

Origin of
Labour

Legislations

Guiding
Principles of
labour

legislation

Evaluation of
labour

legislation

Laws Related
to Industrial

Relations

Trade Unions Act, 1926;
Industrial Disputes Act,
1947;
Industrial Employment
(Standing Orders) Act,
1946

Laws Related
to Industrial

Relations

0.4

C04, CO5
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Laws related | Payment of Wages Act, | Laws related 0.4 | CO4,CO5
to Wages 1936; Minimum wages to wages
Act, 1948;
Payment of Bonus Act,
1965
Laws related Factories Act, 1948; Laws related 0.4 C04, CO5

to Specific

Industries

Indian Mines Act, 1952;
Plantations Labour Act,

1951;

Motor Transport

Workers Act, 1961;

Contract Labour
(Regulations and
Abolition) Act, 1970;
Inter-state Migrant
Workmen (Regulation of
employment and
conditions of service)

Act, 1979

The Building and other
Construction workers
(Regulation of
employment and
conditions of service)

Act, 1996

to Specific

Industries
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Dock Workers
(Regulation of
Employment) Act, 1948

Beedi& Cigar Workers
(Conditions of

Employment) Act, 1966;

Laws related
to Social

Security

Compensation Act, 1923

Employee’s State
Insurance Act, 1948

to Social

Security

Shops and
Establishment Act 1964.
Laws related | Maternity Benefit Act, | Laws related 0.4 C04, CO5
to Equality 1961 to Equality
and and
EmpowermentEqual Remuneration Act, Empowerment
of Women 1976. of Women
Laws related Laws related 0.4 C04, CO5
to Deprived The Child Labour to Deprived
and (Prohibition and and
Disadvantaged Regulation) Act, 1986 Disadvantaged
Sections of Sections of
Society Bonded Labour Society
(Abolition) Act, 1976
Workmen'’s Laws related 0.4 C04, CO5
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Employee’s Provident
Fund and Miscellaneous

Provisions Act, 1952

Payment of Gratuity Act,
1972

Laws related | Apprentices Act, 1961; | Laws related 0.4 C04, CO5
to to
Employment | g ployment Exchange | Employment
& Training (Compulsory & Training
Notification of
Vacancies) Act, 1959.
Law on The Sexual Harassment Law on 0.4 | CO4, CO5

Prevention of
Harassment in

Workplace

of Women at Workplace
(Prevention, Prohibition

and Redressal) Act,

Prevention of
Harassment in

Workplace

2013.
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CO-PO Mapping

co/ PO PO1 PO2 PO3 PO4 PO5 PO6 PO7
Cco1 H
c02 M
COo3 M H
c04 M M
CO5 M M

*High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program
outcomes

Low (1): will indicate the correlation between the course outcomes and program outcomes
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SPECIALIZATION II-FAMILY AND CHILD WELFARE
Paper Code: MSR312T

FAMILY IN INDIA: ISSUES AND CONCERNS

Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Define social institutions and other concepts related to family.
CO2: Understand Indian families and their problems.

CO3: Apply tools for assessment of family situations

CO4: Analyse the issues and concerns of families.

CO5: Evaluate policies in regard to families.

CO6: Create intervention programmes to address family issues.

(81)

Total Marks: 100



Module| Module Name Topics Description No of | Marks | Credit | Associated
No Hours |allotted| of each Course
allotted Module| Outcomes
1 Family and Family as a Social Understanding| 12 16 0.8 | CO1,cC04,
Marriage | Institution: Concept of | Family and coe6
Family Types of Family Marriage

and Functions of Family

Family Dynamics:
Power, Myths; Role
nd Patriarchy in Family
and Interaction Patterns
and Factors Influencing
Family Dynamics
Concept of Marriage:
Review of Changing
Situations in Marriages
and Marital

Relationship

Concept of Family
Health; Family Well-
being and Family

Enrichment

Quality of Life and
Family: Concept of
Quality of Life and
Indicators of Quality of
Life

(82)




Indian

Characteristics of Indian [Understanding] 12 16 0.8 C02, CO6
Family Family (viz. power Indian
structure, patriarchal Families
norms, values and
practices)
Changing Functions of
Family
Role of Family in Child
Care
Family in Urban, Rural
and Tribal areas
Family and | Cross-Cultural Analysis | Assessment of| 12 16 0.8 C02, CO3,
Marital Across the World: Family and COo6
Adjustment | Change and Advances in Marital
and Family institution Adjustments
Assessment

Determinants of Family
Adjustment &
Determinants of Marital
Adjustment
Determinants of Sexual

adjustment

Assessment Tools of
Family Environment;
Assessment of Family
Interaction; Assessment
of Quality of Marital Life;
Assessment of Quality of

Family; Assessment of
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Family Needs,
Assessment of Familial
Relations Assessment of

Marital Relations

Family

Problems

Impact of Social Changes
on Structure and

Functions of Family

Family Problems: Types,
Causes, Consequences of
Family Problems and

Family Disorganization

Impact of Urbanization

on Family

Family Conflict
Family Violence: Nature,
Types and Causative

Factors

Infertility and Fertility

Decision

Risk for Divorce

Diversity of families:
Younger Parents, Single
Parent Family, Female
Headed Family, Adoptive
Families, Foster Care
Families, Co-habitation,
Transgender Families

(Lesbian, Gay, Bisexual &

Nature of
Family

Problems

12

16

0.8

€02, CO6
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Queer families);
Vulnerable and
Marginalized Families;
Abusive Families;
Migrant Families and

Dual Career Families

Child Raising Challenges
for Working Mothers

Displacement and
Disaster Generated
Changes in the Family
(war, conflict, riots and
natural calamities,
migration) and its

Implications

Family and the
Household: Family and
Gender, Equity and
Equality
Globalization and its

Effect on Family

Family
Planning &
Welfare
Programmes|

in India

National Population

Policy

Family Planning &
Family Welfare: Concept,
Significance and Scope
Family Planning
&Welfare Programmes in

India

Significance of
Family
Planning &
Welfare
Programmes

in India

12

16

0.8

CO5
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CO-PO Mapping

CO/PO PO1 P02 PO3 P04 PO5 PO6 PO7
co1 H H M
co2 H
Cco3 H M
Co4 M
CO5
Co6 H M

*High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program
outcomes

Low (1): will indicate the correlation between the course outcomes and program outcomes
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PAPER CODE: MSR322T
FAMILY: THEORETICAL PERSPECTIVES

Total Marks: 100
Course Outcomes (COs):
At the end of this course, students will be able to
CO1: Recall the various theories, approaches and models of family study.
CO2: Explain the various theories, approaches and models related to family study.
CO3: Apply the knowledge and skills of theories, approaches and models of family study to find
solution to family problems.
CO4: Critically analyze the theories, approaches, models related to families.
CO5: Evaluate family issues and types using the various theories, approaches and models related to
family study.
CO6: Develop and create family interventions based on theories, approaches and models of family

study.
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Module
No

Module Name

Topics

Description

No of
Hours

allotted

Marks
allotted

Credit
of each

Module

Associated
Course

Outcomes

Sociological
Theories on

Family

Family Developmental
Theory:
(Family Life Cycle
Theories)
Characteristics, Goals,
Needs, Tasks and
Problems of Each Stage
in the Family Life Cycle
(Evelyn Duwall and Eric
Ericsson)

Family Systems Theory
Functionalism; Conflict
and Symbolic
Interactionism
Family Ecology and
Feminist Theory
Bioecological Model
Role Theory

Strain Theory

Sociological
Theories on

Family

12

16

0.8

C01, CO2

Psychologica
1 Theories on

Family

Social Exchange Theory

Attachment Theory
Ecological Theory
Duplex Theory of Love:
Triangular Theory of

Love; The Theory of Love

Psychologic
al Theories

on Family

12

16

0.8

CO1, CO2

Economic
Theories on

Family

Family Economics
Division of Labour
Decision Making in

Household/Family

Economic
Theories on

Family

12

16

0.8

Cco1,
€02, CO3
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Social Work (Strength based Approach| Social Work 12 16 0.8 |CO1,C02

Theories on Eclectic Approach Theories on
Family Family
Models and | Theoretical Models of | Models and Cco1,
Methods Family Functioning Methods C02, CO3

(Circumplex model,
McMaster model,
Structural model,)
The Gottman Method
Genogram of the Family;
Flow Chart; Eco Map;
Pathways Plans; Diary
Sheet Home Visits
Psychosocial Life model;
Problem Solving
Approaches; Cognitive
Behavioural Mode],

Integrative Models
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CO-PO Mapping

CO/PO PO1 P02 PO3 P04 PO5 PO6 PO7
co1 H H M H
co2 H H
co3 M
co4 H
CO5
CcOo6 M M

*High (3): will indicate high correlation between the course outcomes and program outcomes

Moderate (2): will indicate the correlation between the course outcomes and program

outcomes

Low (1): will indicate the correlation between the course outcomes and program outcomes
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PAPER CODE: MSR332T
FAMILY LAWS IN INDIA

Total Marks: 100

Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Recall and dictate the laws related to family and marriage of India.

CO2: Explain the various aspects of laws related to the institution of marriage and family.
CO3: Apply various laws of family and marriage in various context of Indian society.
CO4: Analyze issues and of family for effective utilization of legal service.

CO5: Plan relevant legal interventions to address family issues.

CO6: Create relevant legal interventions to address various issues related to Indian families.
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Module
No

Module Name

Topics

Description

No of
Hours

allotted

Marks
allotted

Credit
of each

Module

Associated
Course Learning

Outcome (CLO)

Laws
Relating to
Marriage

and Divorce

Hindu Law of
Marriage and
Divorce
Muhammedan
Law of Marriage
and Divorce
Christian Law of
Marriage and
Divorce
The Paris law of
Marriage and
Divorce
Special Marriage

Act 1954

Laws on
Marriage
and

Divorce

12

16

0.8

C01, C0Z, CO3,
C04, CO5, CO6

Laws
against

Violence

Protection of
Women from
Domestic Violence

Act 2005

Dowry
Prohibition Act
1961
PC & PNDT Act,
2003

Sec 498A & 304B

Laws
against

Violence

12

16

0.8

C01, €02, CO3,
C04, CO5, CO6

Laws on

Adoption

Hindu Adoption
and Maintenance

Act, 1956

Laws on

Adoption

12

16

0.8

C01, €02, CO3,
C04, CO5, CO6
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Law Relating to
Minority and
Guardianship
Laws on |Hindu Succession |Inheritance| 12 16 0.8 C01, C0O2, CO3,
Inheritance Act, 1956 and C04, CO5, CO6
and Muhammedan |Succession
Succession |Jaw of Inheritance| laws
Other |Maternity Benefit| Other 12 16 0.8 C01, C02, C03,
legislations| Act, 1961 & Significant C04, CO5, CO6
Amendments |legislations
Medical
Termination of
Pregnancy Act,
1971
Family Courts Act,
1986
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CO-PO Mapping

CO/PO PO1 PO2 PO3 PO4 PO5 PO6 PO7
co1 H H H
c02 H H M
COo3 H M
c04 H
CO5 H
coe6 M

*High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program
outcomes

Low (1): will indicate the correlation between the course outcomes and program outcomes
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PAPER CODE: MSR342T
SOCIAL WORK WITH FAMILIES: INTERVENTION AND SKILLS

Total Marks: 100

Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Define family as a client system.

CO2: Explain the various concepts of interventions and support system for family.
CO3: Apply the skills of social work intervention in family practice.

CO4: Analyze and choose interventions for working with families at various levels.
CO5: Critically evaluate the various interventions for family interventions.

CO6: Develop and create social work interventions and models for working with families.

Module| Module Name Topics Description No of | Marks Credit Associated
No Hours | allotted | ofeach | Course Outcomes
allotted Module
1 Family as a |Understanding of| Skills and 12 16 0.8 co1

Client System|Family as a Client| Techniques
System in Working
Skills and with Families
Techniques in
Working with
Families
Role of Social

Worker in Family

2 |Interventions| Family Guidance | Therapeutic| 12 16 0.8 C02, CO4
with Families Family Interventions
Counselling
Family Therapy:

Structural Family

Therapy;
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Problem Solving
Therapy; Milan
Systems Therapy;
Solution Focused
Therapy;
Psychodynamic
Family Therapy;
Cognitive
Behavioural
Family Therapy;
Narrative
Therapy and
Experiential
Family Therapy
Family
Enrichment

Programmes

Family
Support

Programmes

Premarital and
Marital
Counselling
Couple and
Family
Counselling:
Issues
Process and
Stages of Couple
and Family
Counselling
Genetic
Counselling
Settings: Family
Courts; Short
Stay Home and

Respite Care;

Family
Support

Programmes

12

16

0.8

C02, CO4
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Family Welfare
Clinics; Adoption

& Foster Care

Agencies
Family Life Family Life Family Life 12 16 0.8 C03, CO5, Co6
Education Education - Education

Concept,

Philosophy, Goals
and Significance
of FLE in the
Context of
Quality of Life
Value Education
as a part of FLE
Programme,
objectives
Areas of Family
Life Education:
Premarital
Preparation,
Marriage and
Married Life,
Planned
Parenthood,
Family
Relationships,
Communication
in Family, Home
Management,
Aging and
Retirement,
Special focus on
Adolescent Life

Skill Training
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Preparation and
Implementation
of FLE
programme:
Qualities and
Skills Required
for Family Life

Educator

Social Work
Interventions

for Families

Families Living in
Poverty
Families of

Prisoners
Families with
Persons Living
with Disability
Migrant Families
Families of
Victims of
Domestic
Violence
Transgender
Families
Families Affected
by Disasters
Families with
Chronic Illness
Families from
Diverse Cultural
and Linguistic
Backgrounds
Elderly Living in

Families

Social Work
Interventions

and Families

12

16

0.8

C03, €04,
CO5, CO6
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CO-PO Mapping

CO/PO PO1 PO2 PO3 PO4 PO5 PO6 PO7
co1 H H H
c02 H H H
COo3 M H M
c04 M H
CO5 M
COo6 M

*High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program
outcomes

Low (1): will indicate the correlation between the course outcomes and program outcomes
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PAPER CODE: MSR350T
BASIC ISSUES IN HUMAN RIGHTS
Total Marks: 50
Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Remember and understand the underlying values, concepts and principles of human rights.
CO2: Apply these values, concepts and principles of human rights in context to society.

CO3: Analyze the diverse issues pertaining human rights violations in contemporary society.

CO4: Evaluate the role of international, national and NGOs for protecting and promoting human
rights.

CO5: Develop and create models for practical application of human rights law to specific human rights

problems in India and the world.

Module | Module Name Topics Description | Noof | Marks | Credit | Associated
No Hours |allotted| of each Course
allotted Module| Outcomes
1. |Conceptand| Concept: Civil Rights, |Understandi 6 8 0.4 Cco1
Historical Human Rights and ng Human

Perspective | Classification of Human [Rights and its

Rights evolution

Social justice and
Jurisprudence, Principles
of Natural Justice

Ombudsman

Evolution of the concept
of Human Rights as an

International endeavour
Evolution of Human

Rights Movements in

India
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Human |Inequality and Injustice in| Forms of 0.4 Co3
Rights and | Indian society: Social, Injustice
Indian Economic and Political
Society Perspective
Social, Economic and
Political Problems of
Enforcement of Human
Rights
Internationa| International Bill of |International 0.4 CO4
1 Human Rights: Universal | Instruments

Instruments| Declaration of Human

in Relation
to Human

Rights

Rights, International
Covenant on Civil and
Political Rights,1966,
International Covenant on
Economic, Social and
Cultural Rights, 1966
Human Rights in Armed
Conflict and Rights of
Refugees: Geneva
Conventions on
Internatiol Humanitarian
Law, 1949
Convention on the
Elimination of all forms of
Racial
Discrimination, 1965
Convention on the
Elimination of All Forms
of Discrimination Against
Women CEDAW,1979
Beijing Declaration and

Platform for Action,1995
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Treatment or Punishment,

Convention against
Torture and Other Cruel,

Inhuman or Degrading

1984.
Convention on the Rights
of Persons with
Disabilities 2006
Declaration on the Rights
of Indigenous People
(UN,2007)
Convention on the Rights

of Older Persons

Emerging
Dimensions
of Human

Rights

Human Cloning,

Surrogacy and IVF

Life-Saving Technologies:
Organ Transplant and Sale
Euthanasia
Emerging Issues and
Concerns related to Sexual
Minorities
Rights of the people with
HIV/AIDS
Commercial Sex Workers

Migrant Workers and
Human Rights
Ethnic Issues and Human
Rights
Globalization,
Privatization, Health and

Human Rights

Human
Rights Issues
and

Concerns

0.4

C03,C05
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Environment and Human
Rights: Right to
Environment v/s Right to
Development
Hazards of Industrial
Waste and Discarded
Technology
Custodial Violence
Livelihood as Human
Rights Issues
Development as a Human
Right
Displaced Persons &
Human Rights
Case Studies on Human
Rights Violations in India
and Judicial Response to

Such Violations

Human
Rights:
Internationa
1 Agencies &
NGO'’s

Role of International
Agencies in Promoting
Human Rights: Amnesty
International, UN High
Commissioner for Human
Rights, UN Special
Procedure: Country
Rapporteurs & Thematic
Procedures, International
Criminal Court,
International Court of

Justice

Role of NGO’s in

Promoting Human Rights

Role of
International

Agenciesand

NGOs

0.4

C04, CO5
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CO-PO Mapping

CO/ PO PO1 PO2 PO3 PO4 PO5 PO6 PO7
co1 H M
co2 M H
co3 H
cO4 H
CO5 M H M

*High (3): will indicate high correlation between the course outcomes and program outcomes

Moderate (2): will indicate the correlation between the course outcomes and program

outcomes

Low (1): will indicate the correlation between the course outcomes and program outcomes
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PAPER CODE: MSR360]
DISSERTATION I/TERM PAPER
Total Marks: 50

Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Understand and apply theoretical knowledge in practice.

CO2: Critically review existing literature on allied research topics

CO3: Develop a research proposal and tools for independent research endeavour
CO4: Analyze social issues with respect to social work research.

Module 1: Proposal Writing

Module 2: A Framework for the Introduction Chapter

Module 3: Literature Review

Module 4: Developing tools of data collection

Module 5: Term Paper/Article Publications (Based on the topic assigned)
*Term Paper: A Student may also choose to write a Term Paper in the area of her/his interest

in the field of Social Work. The topic for the Term Paper may be chosen in 3rd semester.
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