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L About the Department

Contemporary society is plagued with numerous social problems which usher professional approach in
interventions. Social work profession committed to the well-being of society promotes social change,
problem solving in human relationships and empowerment and liberation of people from oppression and
marginalization. Recognizing the acute shortage of social workers in eastern India and specially in West
Bengal, St. Xavier’s University Kolkata, with its goal of ‘reaching the unreached’ has decided to start the
Master of Social Work course in 2017. Thus the Department runs two years PG programme in Social Work.
Social work education provided at St. Xavier’s University Kolkata, will set international standards relevant
to contemporary era. It will impart phenomenal experience to students ushering in intellectual, social and
cultural transformation in them. The Master’s programme in Social work is devised to develop professionals
to work in the field of development and welfare. The Department will orient students about socio-economic
realities and developmental issues and prepare them to address problems related to rights, development,
gender etc. Students will be trained in planning, mobilising resources, managing development/welfare
organisations, engaging in research, policy studies and policy formulation.

II. Vision:

The Department is influenced by the Ignatian charism of forming men and women for others who can work
at micro, mezo and macro systems to build a humane society endowed with freedom, liberty, justice, equality
and fraternity.

I1L. Mission:
e To set international standards for social work education relevant to contemporary era.

e To impart phenomenal experience that will usher in intellectual, social and cultural transformation
in students.

e Totranscend in all areas of teaching-learning, research and consultancy.

e To reach out to the unreached through outreach and extension activities.

IV.  About the Programme:

The Department offers Master of Social Work (MSW) Programme
Duration- 2 years (Full Time)
With Specializations in

e Human Resource Development and Management

e Family and Child Welfare

V. Programme Outcomes (POs)

Upon completion of the Programme the student will be able to

PO1: Exhibit comprehensive knowledge of the discipline and apply theoretical knowledge into practice
(Academic expertise). .

PO2: Develop critical understanding about social realities (Critical thinking).

PO3: Communicate effectively in their professional engagements (Effective communication)
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PO4: Work as a team leader/member in diverse settings (Social Interaction).

PO5: Adopt ethical practices in professional engagement (practice, research and ethics).

POG6: Understand and contextualize environmental concerns and contribute towards the betterment of the
environment and sustainable growth (Environment and sustainability). .

PO7: Develop prospective avenues for entrepreneurship and work on career enhancement (Self-directed

and lifelong learning).

VL Programme Specific Outcomes (PSOs)

Upon completion of the Programme the student will be able to

PSO1: Understand about the philosophy and scope of professional Social Work practice.
PSO2: Gain knowledge, attitude and skills required by a professional social worker.

PSO3: Acquire specialization specific expertise to work with service users.

PSO4: Gain expertise to scientifically approach social issues and conduct social work research.
PSOG6: Engage as professionals to advance the cause of social justice and human rights.

VII.  Eligibility for Admission:

e Candidates with a Bachelor's Degree or its equivalent (under the 10+2+3 year) in any discipline with
minimum 45% marks for general category and 40% for reserved category from a recognized
university. The calculation of percentage is based on the marks secured in all the papers.

e Candidates appearing in the final year examination of the Bachelor's degree are also eligible to apply

subject to the qualifications listed above.

VIII. Selection Procedure:

Admission test will be conducted to assess the aptitude of the candidate. Selection is done based on
marks secured in the admission test.

IX.  Attendance Requirement:

No student shall be considered to appear before examinations unless he/she attains 75 % attendance.
X. Evaluation Pattern:

Evaluation Marks
End-Semester Examination 40/80
Continuous Internal Assessment
e \Written Test 10/20
e Other Components(Presentation,
Assignment, Case Studies)
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XI. Course Outline

COURSE OUTLINE
Sem Paper Course Title Full Pass CIA MARKS | End-Sem | Credit
Code Marks | Marks [ wT | OoTH Marks s

Social Work Research and

MSR210T Statistics 50 20 5 5 40 4
Administration and Management

MSR220T of Welfare Services 50 20 S S 40 2
Social Sensitivity towards

MSR230T Women and the Marginalised 50 20 S S 40 2
Contemporary fields of Social

II

MSR240T Work Practice 50 20 5 5 40 2
Social Policy and Social

MSR250T Development in India 50 20 > > 40 2
Constitutional Frame Work and

MSR260T Social Legislations in India 50 20 > > 40 2

MSR270F | Field Work - 11 100 40 - 20 80 6

TOTAL 400 TOTAL 20

MSR411T | Welfare and Social Security 100 40 10 10 80 4

MSR421T | Corporate Social Responsibility 100 40 10 10 80 4

MSR431T | Strategic HRM 100 40 10 10 80 4

MSR441T International Human Resource 100 40 10 10 80 4
Management

MSRA12T Child and Childhood in _Indla: 100 40 10 10 80 4
Demography and Theories

Vsmany || Sl WEeE FRlees, 100 40 | 10 | 10 80 4
Programmes and Legislations

MSR432T | Child Rights and Protection 100 40 10 10 80 4

MSRA442T Social Work Wlth_ChlIdren in 100 40 10 10 80 4

vV Vulnerable Situations

MSR450T | Media and Social Change 50 20 5 5 40 2

MSR460J | Dissertation - 1l 50 20 - 10 4

MSR470F | Field Work - 1V 100 40 - 20 80 6

TOTAL 600 TOTAL 28

T=Theory = WT = Written Test

ACRONYMS (AS APPLICABLE)

etc.) ] = Project

P = Practical

* Specializations offered [Students need to choose anyone]:

Colour Code Illustration:

Human Resource Development
and Management

Family & Child Welfare
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PAPER CODE ILLUSTRATION

Masters Regular Paper No. Theory
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Signature Signature Controller of Examinations,
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SEMESTER: I

Paper Code: MSR210T

SOCIAL WORK RESEARCH AND STATISTICS
Total Marks: 50

Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Develop understanding of fundamental research concepts, processes and ethics

CO2: Demonstrate an understanding into the different methods of data collection and sampling
CO3: Apply statistical measures in Social Work Research

CO4: Analyze different diagrams, graphs and tables

CO5: Explain, calculate, and interpret inferential statistics including probability, and hypothesis tests.

CO6: Formulate research proposals and conduct studies
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Modul

Module

No. of

Marks

Credit of

Associated

Description

e No.

Name

Topics

hours
allotted

allotted

Each
Module

Course
Outcomes

Research
and
Social
Work

Research

Definition,
Objectives and
Classification
(Induction,
Deduction,
Qualitative,
Quantitative, Pure,
Applied, Action
and Evaluation

Research)

Understanding
Research

Meaning,
Objectives,
Procedures,
Functions and
Limitations. Scope
of Social Work
Research
Difference between
Social Science
Research and
Social Work

Research

Social
Research and
Social Work
Research

Steps in Research
Literature Review

Ethical Issues

Research Steps

8

10

0.8

Co1

Research
Design,
Hypothesi
s and

Sampling

Definition, Types:
Exploratory,
Descriptive,
Diagnostic and
Experimental and
Mixed Method

Research

Design

Concept and Types

Variable

Definition,
Purpose, Features

and Classification

Hypothesis

10

10

0.8

CO2
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Definition, Purpose

and Classification

Sampling

Tools and
Approach
es of Data

Collection

Types and Sources

Data

Reliability and
Validity

Scaling
Techniques,
Interview
Schedule,

Questionnaire

Quantitative
Approach:

Observation and
Participant
Observation, Case
Study, Oral
History, Focus
Group Discussion,
Content Analysis,

Ethnography

Qualitative
Approach

Style of
Referencing,
Citation and
Indexing, Issues of
Plagiarism and
Presentation of

Report

Referencing

12

10

0.8

CO3

Statistical
Applicati

on

Editing, Coding,
Classification,

Tabulation

Steps in Data

Processing

Definition, Uses
and Limitations of

Statistics

Statistics

Frequency
Distribution and
Percentages,

Tabular and

15

10

0.8

CO3
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Graphic
Presentation of
Data; Levels of
Measurement:
Nominal, Ordinal,

Interval and Ratio

Mean, Median and
Mode

Measures of
Central
Tendencies

Range, Quartile

Measures of

Deviation, Mean Dispersion
Deviation,

Standard Deviation

Chi square test, T Hypothesis
test; Interpretation | Testing

of Findings

Correlation and

Regression

Coding, Theme Qualitative
Generation, Data Data Analysis

Assortment,
Triangulation and
Interpretation,
Introduction to
Qualitative
Research

Packages- Atlas Ti

Statistical
Package
for Social

Sciences

General Aspects,
Workflow, Critical
Issues, General
Description,
Functions, Menus,
Commands, File

Management

Quantitative
Data Analysis
with SPSS:

15

10

0.8

C0O3,C0O4,
CO:5,
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Defining Variables,
Manual Input of
Data, Automated
Input of Data and
File Import, Data
Manipulation, Data
Transformation,
Syntax Files and
Scripts, Output

Management

Input and Data

Cleaning:

Tabular
Representation,
Pictorial
Representation, Pie
Diagram, Line
Diagram, Bar
Diagram, Divided
Bar Diagram,

Histogram

Data
Representation

Frequencies,
Descriptive
Statistics, Explore,
Crosstabs, Charts.
Measure of
Dispersion:
Variance, Standard
Deviation, Range,
Coefficient of

Variation

Descriptive
Analysis of
Data

Symmetric,
Positively and
Negatively
Skewed, Measure

of Kurtosis.

Skewness and

Kurtosis

Bivariate Data,

Correlation
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Scatter Plot, and
Pearson, Kendall, Regression:
Spearman, Linear
Regression,
Independent,
Dependent
Variables, R-
Square, Estimates

Statistical
Tests:
Parametric
Tests (Mean,
T-test, One-
way ANOVA,
Post-hoc Test,
Normality
Tests,
Confidence
Interval), Non
Parametric
Tests

References :
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Das. D.K. Lal. 2008. Practice of Social Research: Social Work Perspective. Jaipur: Rawat
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Das D.K.Lal. 2008. Designs of Social Research. New Delhi: Rawat Publications

Gaur, Ajai S., etal. 2006. Statistical Methods and Practice and Research. New Delhi: Response Books.
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Methods. Jaipur: Rawat Publications.
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10. Weinberg, D (Ed) 2002 Qualitative Research Methods Blackwell Publication, Australia.
11. Rubin, A. &Babbie,E. 2001 Research Methods for Social Work (4th Ed.). California: Wadsworth.
12.  Gillham, Bill (2000) Case Study Research Methods. London: Continuum

13. Denzin, N.K., Lincoln, Y.S. (ed), 1994, Handbook of Qualitative Research. Sage Publications, New
Delhi.

14. Goode, W.J., Hatt, P.K. (1981) Methods in Social Research, Singapore: McGraw Hill
15. Krishnaswamy, O. R. (1993) Methodology for Research in Social Science, Himalaya.
16. SPSS Tutorial by IBM (Available with the SPSS package) https://www.spss-tutorials.com
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CO-PO mapping

CO/ PO PO1 PO2 PO3 PO4 PO5 PO6 | PO7

CO1 H H
CO2 M
CO3
CO4
CO5

T X £ £
<

CO6 M H

High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program outcomes
Low (1): will indicate the correlation between the course outcomes and program outcomes

Paper Code: MSR220T
ADMINISTRATION AND MANAGEMENT OF WELFARE SERVICES
Total Marks: 50

Course Outcomes (COs):

At the end of this course, students will be able to

COL1: Remember the concepts and procedures in social welfare administration.

CO2: Understand the functioning of social welfare organizations

CO3: Develop analytical skills to assess the efficiency of various administrative processes
CO4: Plan, implement, manage and evaluate development programmes

CO5: Start, run N.G.Os and carryout welfare activity independently

| Modu | Module | Topics | Description | No. of | Marks | Credit of | Associate
(13)
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le No | Name hours | allotte | Each d Course
allotted | d Module | Outcome

1. { Introducti | Concept, Social 3 7 0.2 Co1
on to Distinguishing Welfare
Social Characteristics, Administratio
Welfare Distinction between | n
Administr | Public
ation Administration and

Social Welfare

Administration

Evolution of Social | Social
Welfare Welfare
Administration in Administratio
India nin India

2. | Establish | Societies Proceduresin |6 7 0.2 Co1
ment and | Registration Act, registering an
Administr | 1860, Indian Trust | organization
ation of Act, 1882, The
Services Companies Act,

1956 (Relevant
portion of
Companies Act),
Charitable Trust
Act.

3. | Understan | Voluntary Conceptand |8 15 1 C02,CO
ding an Organization, NGO | Types of 3
Organizat Organization
ion Understanding Some

Nature of an Important
Organization, Aspects of
Organisational Social
Structure, Welfare

Organisational
Design,
Organisational

Communication,

Organizations

(14)




Organizational
Culture,
Organisational
Change &
Development, HR
Policies and
Practices.
Transparency and
Accountability.

Public Relations

Planning,
Organizing,
Staffing, Directing,
Coordinating,
Reporting and
Budgeting
(POSDCORB)
Supervision,
Monitoring,
Evaluation,
Networking.
Importance of
Auditing

Understandin
g the
Administrativ

e Processes:

Quialitative and

Quantitative

Impact

Analysis

Mobilizati
on of
Financial

Resources

Sources of Funds,
Fund Raising,
Maintaining
Financial Records
Foreign
Contribution
Regulation Act,
1976

Funds

Concept of Social

Business

Ensuring

Financial

0.2

C0O1;CO
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Exemption from

Income Tax

Sustainability

of Projects

5. | Learning | Project Formulation | Orientation on 7 0.2 C0O4,CO
to Write a | and Implementation | Project 5
Project Formulation
Proposal/

Running a
Project

6. | Innovatio | Managing Diversity | Emerging 7 0.2 COo3
nin and Organisational | Challenges in
Welfare Justice Administratio
Administr n
ation (Parallel Structures | New forms of

like USAID- Administratio
SIFSA, ASACS, n
DFID), Social
Marketing
References :

1.  Aswathappa,K.OrganisationalBehaviour,Himalayan Publishing House,Pvt.Ltd.,2016.

Brown, W. A. Strategic Management in Non-Profit Organisation, Jones & Bartlett Learning, 2015.

2
3. Kaushik, A. Welfare and Development Administration in India Academic Foundation, 2012.
4

Chandra, S. Non-Governmental Organizations: Structure, Relevance and Function, Kanishka

Publishers, 2007.
Eade, D. Development, NGOs and Civil Society, Rawat Publications, 2005.

Pawar, S.B., Ambedkar, J.B., &Shrikant, D Non-Governmental Organizations and Development: The
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Banerjee, G. Laws Relating to Foreign Contribution in India Commercial Law Publishers, 2001.
Rao, T. Office Organization and Management Atlantic Publishers and Distributors, 2000.

Rao, M.F.T Office Organisation and Management Atlantic Publishers, 2000.

10. Sooryamoorthy, R. &Gangrade, K.D. NGOs in India, Rawat Publications, 1989.
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CO2 M H
CO3 M
CO4 H
COs H M

High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program outcomes
Low (1): will indicate the correlation between the course outcomes and program outcomes

Paper Code: MSR230T

SOCIAL SENSITIVITY TOWARDS WOMEN AND THE MARGINALIZED
Total Marks: 50

Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Understand the areas of social work intervention with marginalized groups

CO2: Describe the challenges of marginalized groups

CO3: Apply professional knowledge in problem solving

CO4: Analyze effectiveness of constitutional provisions, protective policies, programmes and laws

safeguarding the interest of vulnerable groups

CO5: Design intervention plans for the development of the marginalized

Mod | Module Topics Description No. of | Marks | Credit of | Associate
ule | Name hours | allotte | Each d Course
No allotted | d Module | Outcome
1.| Contemporar | Patriarchy, Major | Gender 7 10 0.4 S('301,
y Issues on Feminist Theories CO2,
Women Thoughts and COs3,
Public and Private CO4,
Dichotomy CO5
Education, Contemporary
Health, Work Issues of
Invisibility, Lack | Women
of Political
Integration,

(17)




Gender-based
Violence: Sex
Selective
Abortion, Dowry,
Domestic
Violence,
Trafficking,
Rape, Sexual
Harassment at
Workplace,Acid
Attack, Honour
Killing, Portrayal
of Women in
Media,
Challenges of Sex
Workers, Women
with Disability ,
Dalit Women and

Transgender

Changing Status
of Women in
India

The Emergence
of Women’s
Organizations,
Growth and
Development of
Women’s Studies
as an Academic

Discipline

Women’s
Status,
Organizational
Growth and
Origin Of
Women’s

Studies

.| Disability
Issues &
Rights

Definition,
Causes, Types.
Discourses and
Models of
Disability; Anti-

Disability

10

0.4

CO1,
CO2,
CO3,
CO4,
CO5

(18)




Oppressive and
Exclusion/Inclusi
on Lens to
Understanding

Disability

Needs and Problems of
Problems of Persons with
Persons with Disability
Disability

Intervention Disability

Strategies at
Community and
Policy Levels:
Awareness,
Community
Education,
Community
Based
Rehabilitation,
Advocacy and
Lobbying,
Formation of
Advocacy
Groups. Process
of Rehabilitation

Intervention

Strategies

Social Work

Intervention

.| Dalits,

Tribals,
Other
Backward
Classes and
their

Empowerme

Dalit/Scheduled
Caste, Scheduled
Tribe, Other
Backward Classes
and Creamy

Layer

Concept and

Definitions

Education,

An Analysis of

10

0.4

CO1,
CO2,
CO3,
CO4,
CO5
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nt

Health, Food
Security,
Livelihood, Land
Rights, Land
Alienation,
Development
Displacement and
Resettlement,
Migration,

Insurgency

the Situation of
Dalits, Tribal’s
and Other
Backward

Classes

Socio-Economic
Development
Programmes for
Dalits, Tribal’s
and Other
Backward Classes

Development

Programmes

Mandal
Commission,
Sixth Schedule,
Governance and
Administration of

the Tribal areas.

.| Geriatric

Social Work

Definition
(Developmental,
Biological,
Social,
Psychological and
Cultural
Perspective),
Theories of
Ageing
Changing Roles
and Status of
Older Persons

Emerging

Old age

10

0.4

CO1,
CO2,
CO3,
CO4,
CO5
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Problems of

Older Persons

Scope of Social
Work

Intervention

Active and
Healthy Ageing

.| Migration

Definition,
Factors,
Consequences,
Types and
Theories

Migration

Refugees,
Internally
Displaced, Armed
Conflicts, Asylum
Seekers,
Environment and
Disaster
Displacees,
Trafficked
Survivors,
Migrant

Labourers

Forced
Migration

Rohingya,
Tibetan Refugees,
Sri Lankan
Refugees,
Chackma
Refugees and
Other Significant

Groups

Case Studies in
Forced

Migration

Laws and
Conventions
Related to
Refugees and

Displacement

10

0.4

CO1,
CO2,
COg3,
CO4,
CO5

(21)




Social Work
Practice and
Migration

References:
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CO-PO mapping

CO/ | PO1 PO2 PO3 PO4 POS5 PO6 PO7
PO

COl1 |H

CO2 H L

COo3 M H M

CO4 M

COs H M

High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program outcomes
Low (1): will indicate the correlation between the course outcomes and program outcomes

Paper Code: MSR240T
CONTEMPORARY FIELDS OF SOCIAL WORK PRACTICE
Total Marks: 50
Course Outcomes (COs):
At the end of this course, students will be able to
CO1: Identify contemporary fields of social work intervention
CO2: Describe the consequences of social disorganization & disasters, public health issues, issues of rural
& urban communities and corporate sustainability
CO3: Apply professional competence in problem solving
CO4: Analyze effectiveness of policies, programmes and laws addressing challenging situations

CO5: Design intervention plans to meet challenging situations.

No. of | Mar Credit of

Modu | Module . __ hours | ks Each Module Associated
Topics Description Course
le No. Name allott | allot
Outcomes
ed ted
1. | Social Concept and Scope Social 8 10 0.4 Co1,
Defense Defence C02,C03,CO
and Concept, Causation Crime 4, CO5
Correcti | and Theories
onal Theories of
Services Punishment

Police, Prosecution, Criminal
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Judiciary and
Correctional

Institutions

Justice

System

Concept and

Correctional

Changing Services
Perspectives, Prison

Reforms

Structure, Functions | Institutional

and Limitations,
Prisons, Observation
Homes, Children
Homes, Special
Homes, Beggar
Homes, Rescue
Homes, Drop-in-
Shelters, Short-Stay
Homes, Protective
Homes, Half-way
Homes, De-Addiction

Centresetc

Correctional

Services

Probation and Parole,
Community
Correction
Programmes.
Community based
Programmes:
Adoption, Foster-
Care, Sponsorship,
Child Guidance

Non-
Institutional

Services

After Care
and Scope
of Social
Work
Intervention

in

(25)




Correctional

Institutions
Study of Victims of | Victimolog
Crime, Victim y
Compensation,
Victim Support
Services, Concept of
Restorative Justice
Urban Concepts and Urban 10 0.4 C01,Cc0o2,Cco
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Structure and Rural Local
Functions, Issues of | Self
Panchayat Raj Government
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Reference
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Disaster | Definitions Disaster and 10 0.4 C01,Cco2,Cco
Manage | Classification and Disaster 3,C04,CO5
ment Causes of Disaster Managemen
Effects of Disaster t
Prevention, Disaster
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Preparedness, t
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and Para-Military
Forces, NGOs,
Media, International

Agencies

Scope of Social Work | Social

Intervention and Work and

Disaster Disaster

Public Understanding Health and 10 0.4 C01;C02;CO
Health Health, Public Public 3,C04,C0O5

Health, Community | Health

Health, Disease &
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Political, Economic

and Cultural Factors

Influencing Health

Communicable, Non- | Diseases of

Communicable; Public

Nutrition Deficiency | Health

Diseases Importance

Preventive, Aspects of

Promotive and Public

Rehabilitative aspects | Health;

of Public Health Various
Systems of
Medicine
Practiced in
India

Structure and Health

Functions at National | Administrat

and State and District | ion

Levels

An Understanding Medical

and Role of a Social

Medical Social Work
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Concept, Definition | Corporate
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World ty
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Shareholder Theory, | CSR
Stakeholder Theory,

Triple Bottom-line

Theory

Legal Provisions- CSRin
The Companies Act | India
2013 and

Specifications on
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Corporate Different
Governance, Facets of
Corporate CSR
Citizenship,
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Sustainability,

Business Ethics and

CSR. Designing a

CSR Policy — Factors

Influencing CSR

Policy, Global

Recognitions of CSR-

ISO 14000 - SA 8000

- AA 1000

Current Trends in CSR, its
CSR and Challenges | challenges
in Implementation, and Social
Role of Professional | Work in
Social Workers in CSR

CSR. Essence of CSR

10

0.4

C01,C02,CO
3,C04,CO5
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Reporting and

Disclosure

Case Studies & Best | Review of
Practices in India Successful
Corporate

Initiatives
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High (3): will indicate high correlation between the course outcomes and program outcomes
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Low (1): will indicate the correlation between the course outcomes and program outcome

Paper Code: MSR250T
SOCIAL POLICY AND SOCIAL DEVELOPMENT IN INDIA
Total Marks: 50
Course Outcomes (COs):
At mode end of this course, students will be able to
CO1: Describe concepts related to social policy, social development and sustainable development
CO2: Explain approaches and models of social policy and process of policy formulation
CO3: Understand and analyze existing policies and programmes.
CO4: Recommend techniques of deeper democracy for policy formulation

CO5: Design policies regarding social problems.

Modul Credit of )
Module No. of Each Associated
e Topics Description | hours Marks Course
No. allotted | Module
Name allotted Outcomes
1. Conce | Concept, Social Policy |8 10 0.4 C01,C0O2,
ptual | Objectives, CO5

Frame | Evolution of
work | Social Policy in
India (NITI
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Inequality, Indicators

Population Size,
(Size, Distribution
and Growth).
MDG and SDG

Understanding the

Understandin

(33)




concepts and
itsimpact on the
Marginalized

g
Globalization

Liberalizatio
n and

Privatization

Global Solidarity | Countering
Movements Globalization
the Critical Special
Reflection in the Economic
Context of De- Zone
Peasantisation

Concept and Sustainable

Definition of
Sustainable
Development,
Government
Programmes for
Sustainable

Development.

Development

Gover
nment
Policie
sin
the
Social

Sector

Education, Health, | Social
Mental Health Policies in
Housing, India
Environment,

Social Security,

Employment and

Labour

Health, Family, Social
Children, Women, | Welfare
Elderly, Persons Programmes
with Disabilities, | in India

SC and ST,
Workers in the
UnorganizedSecto

r, Rural and Urban

10

0.4

CO3,C0O5

(34)




Community
Development
Programmes
Micro Credit, PDS | Social Safety
Nets
4, Analy | Stages in Policy Social Policy 10 0.4 C03,CO5
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High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program outcomes
Low (1): will indicate the correlation between the course outcomes and program outcomes

Paper Code: MSR260T
CONSTITUTIONAL FRAME WORK AND SOCIAL LEGISLATIONS IN INDIA
Total Marks: 50
Course Outcomes (COs):
At the end of this course, students will be able to
CO1: Understand broadly the Indian Constitution
CO2: Gain knowledge about legislations particularly for women, children, elderly and marginalized groups
CO3: Understand Legal system in India both in its Criminal and Civil Jurisdiction
CO4: Analyze the scope of social legislations for social change and social justice

CO5: Communicate Constitutional and legal safeguards to make people aware about their rights.

vod No. of Credit of _
hours | Marks | Each Associate

ule | Module Name Topics Description ot | Each Associate
allotte odule

e d d Outcomes
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10. Bare Acts

[Apart from given References, students should understand key definitions and major current provisions
from the latest amended Bare Acts of laws covered by the course and read newspaper features and news
articles about the given laws and High Court/Supreme Court judgements. Regular Periodicals to be referred
to: Legal News & Views, Social Action Trust - New Delhi]
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SEMESTER: IV

Specialization I-Human Resource Development and Management

Paper Code: MSR411T

WELFARE AND SOCIAL SECURITY

Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Describe the various concepts under social security

CO2: Understand social security and the nature of labour welfare.

COa3: Identify the different steps in administration of the welfare schemes.

CO4: Apply the legal provisions relating to labour welfare in different industries

Total Marks: 100

CO5: Analyze the different legal provisions related to social security in real workplace scenarios

Mo | Module | Topics Description | No. of | Marks Credit | Associated
dule | Name hours | allotted | of each | Course
No allotted module | Outcomes
1. Labour Definition, Scope, | Concept of | 8 10 0.5
Welfare | Classification, Theories of | Labour CO2
Labour Welfare Welfare and
Development  of  Labour | its
Welfare in India, Role of | developmen
Government, Employer and | tin India
Trade Union in promoting
labour welfare activities
Role and Functions of Labour
Welfare Officer
2. Welfare | Sources of Labour Welfare | Labour 8 10 0.5
Funds Funds, Assistance provided | Welfare
and under Labour Welfare Fund | Fund C0O2,C03
Workers’ | Schemes
Educatio | Different Welfare Funds and
n their Legislative Statutes
Scheme | Objectives of the Central Board | Worker’s
for Workers’ Education | Education
(CBWE) Scheme
Important Activities of CBWE,
Economic  Implications  of
Worker’s Education Scheme
Suggestions and
Recommendations of Worker’s
Education Scheme
3. Occupati | Study of Working Conditions | Occupation |7 10 0.5 CO2
onal and Hazards in Factories, | al Health &
Health & | Mines, Plantations and Docks. | Voluntary
Voluntar Welfare
y Measures
Welfare | Statutory Welfare Measures for | Welfare
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Measure | Workers in Unorganized Sector | Measures in
S Non Statutory Welfare | Unorganize
Measures for Workers in | d Sector
Unorganized Sector
Industria | Occupational Hazards and | Industrial 14 0.5 CO2
I Diseases Hygiene
Hygiene and Health
and Role of Industrial Social | Social Work
Health Worker in  promoting the | in
Occupational Health at | promoting
Workplace Occupation
al Health
Industria | Causes, Prevention, Statistics | Industrial 14 0.5 Co1
I and Records, Accidents
Accident | Safety Administration
S Measures for ensuring | Industrial
Industrial Safety Safety
Statutory  Provisions for
Industrial ~ Safety  (Under
Factories Act, 1948; Plantation
Labour Act,1951; Mines Act,
1952; Shops and Establishment
Act 1964)
Legislati | The Factories Act, 1948 Legislations 14 0.5 CO4
ons for | The Plantation Labour Act, | for Labour
Labour 1951 Welfare in
Welfare | The Mines Act, 1952 Different
The Motor Transport Workers | Types  of
Act, 1961 Industries
The Contract Labour
(Regulations and Abolition)
Act, 1970
Social Concept, Objectives Social 14 0.5 Co1
Security | Methods of Social Security Security
ILO and Social Security
Review of Social Security | Social
System Security in
Social ~ Security  for the | India
Organized and Unorganized
Sector
Legislati | The ESI Act, 1948 Legislations 14 0.5 CO5
ons The Employees Provident Fund | Relating to
Relating | and Miscellaneous Provisions | Social
to Social | Act, 1952 Security
Security | The Payment of Gratuity Act,
1972
The Maternity Benefit Act,
1961
Employees Compensation Act,
1923
References:
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Low (1): will indicate the correlation between the course outcomes and program outcomes

Paper Code: MSR421T
CORPORATE SOCIAL RESPONSIBILITY

Total Marks: 100

Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Know and recall the fundamental concepts of Corporate Social Responsibility

CO2: Understand the trends, scope and models in Corporate Social Responsibility and its significance of in
the business scenario

CO3: Assess the role of social work professional in Corporate Social Responsibility activities

CO4: Analyze the different Corporate Social Responsibility initiatives in Indian industries using case studies
CO5: Formulate Corporate Social Responsibility policies and practices appropriate to the Indian workplace

Mo | Module Topics Description | No. of | Marks | Credit | Associat

dul | Name hours | allotted | of each | ed

e allotted module | Course

No Outcome

S

1. Corporate | Concept, Definition, Functions, | An 8 15 0.5 CcO01,Cco
Social Stages and scope of CSR introduction 2
Responsibil | Objectives, Evolution of CSR (a | to Corporate
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ity moral argument for CSR, a | Social
rational argument for CSR, an | Responsibili
economic argument for CSR, |ty (CSR)
strategic context of CSR)
Types of CSR (Economic. | Types and
Legal, Ethical and | models  of
Philanthropic), Corporate
Carroll’s Model of CSR | Social
(Pyramid of CSR), Responsibili
Challenges of CSR, ty
Traditional and Modern view of
CSR,
Iron law of Social
Responsibility
The Social Contract
The Role of | Stakeholder meaning, | Stakeholder 10 0.5 CO2
Stakeholder | Classification of Stakeholders | s and their
sin CSR (Managers, Employees, | rolesin CSR
Customers, Investors,
shareholders, Suppliers,
Government, Society, local
community)
Stakeholder Advocacy,
Stakeholder Perspectives on
CSR, Stakeholder  Theory,
Regulations and Implications
ILO The ILO Tripartite Declaration | ILO 10 0.5 Co1
Instruments | of  Principles  concerning | Instruments
on CSR Multinational Enterprises and | on CSR
Social Policy Stakeholders and
Perspectives
Interest Groups Related to CSR,
Tools of CSR, Business
Benefits of CSR
Standards ISO 14001, OHSAS 18001, SA- | Standards 15 0.5 Co2
and Codes | 8000 relating to
OECD Guidelines for | CSR
Multinational Companies,
Global Compact, AA1000
BS-ISO Guidelines on CSR
Management (ISO 26000)
UNDP, Global Reporting | Codes
Initiative, Evaluating & | formulated
Reporting by UN
Performance of CSR Initiatives | Global
- Social Accounting Compact
Environment  Audits  and
Performance Measurement
Designing | Designing a CSR policy Designing 15 0.5 CO5
&Implemen | Factors influencing CSR policy | CSR Policy
ting CSR Managing  CSR in an

organization
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Role of HR Professionals in
CSR

Implementing CSR Implementi
CSR in the Marketplace ng CSR
CSR in the Workplace Policy in
CSR in the Community various
CSR in the Ecological | settings
Environment
CSR & | Environment and social issues | Important 15 0.5 Co1
Sustainabili | Labour and related issues Issues
ty Ethical and governance issues, | relating to
Human Rights - UN Charter CSR
Section 135 of Companies Act
2013
Concept of PPP
Concept, Meaning and | Sustainabilit
Definition y in CSR
Triple bottom line approach
Brundtland Report
Sustainability and Cost of
Capital
Strategic Balance between Organization | Understandi 10 0.5 CO2
CSR means and ends ng Strategic
How Globalization affects on | CSR
CSR,
Threat or Opportunity for CSR | Strategic
Strategic CSR Model CSR and
CSR as Competitive Advantage | Globalizatio
n
CSR in | Legal provisions and | CSR in 10 0.5 C03,CO
India specifications on CSR India 4
Case Studies and Good
Practices in India. TCCI (Tata
Council for Community
Initiatives), Tata Model on
CSR, National CSR HUB, TISS
Mumbai,
Success and failure with CSR
initiatives
CSR Awards in India
Role of social workers in CSR
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Paper Code: MSR431T

STRATEGIC HUMAN RESOURCE MANAGEMENT

Total Marks: 100
Course Outcomes (COs):
At the end of this course, students will be able to
CO1: Learn about the existing Strategic Human Resource Management concepts and practices as followed
in different organizations
CO2: Understand the relationship of HR strategy with overall corporate strategy.
CO3: Apply Strategic Human Resource Management theories and approaches for active business culture
CO4: Develop an understanding to link HR with firm performance and evaluation of HR effort.
CO5: Analyze contemporary issues related to Strategic Human Resource Management and its unfolding
areas in future.

Modu | Mod | Topics Description | No. of | Marks | Credit | Associated
le No |ule hours | allotted | of each | Course
Name allotted module | Outcomes
1. Introd | Evolution of Strategic Human | About 12 20 0.8 Co1
uction | Resource Management | Strategic
to (SHRM) Human
SHR |HR, SHRM & Corporate | Resource
M Strategy Management
and its
Evolution
Resource based view of a Firm | Challenges in
Investment  Perspective  of | SHRM,;
SHRM
HR Architecture
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HR Competencies and HR
Competency Model
HR Importance of HR in Strategy | About  HR | 12 20 0.8 CO2
Strate | Formulation Strategies and
gies | Strategic Approach to HR |its
Functions (planning, | importance
acquisition, training,
development, reward and
compensation)
Types of HR Strategies Types of HR
Strategic HRD strategies and
Developing HR Strategies Work Force
Managing Workforce Diversity | Diversity
Management
SHR | Identifying Strategic Positions | Strategic 12 20 0.8 C02,C0o3
M in | Managing Employee Relations | Positioning
Practi | - Unions and Strategic
ce Restructuring and SHRM; | Important
Employee Engagement and | practices
Well-being under SHRM
Matching Culture with Strategy
Behavioural Issues in Strategy
implementation
SHR | High  Performance  Work | SHRM  for | 12 20 0.8 CoO4
M and | Systems and SHRM Competitive
Busin Advantage
ess Evaluating SHRM | HRM and
Perfor | Effectiveness Firm
manc | HRM and Customer Outcomes | Performance;
e HR Metrics
HC Bridge Framework Model
Trend | HR Implications of Mergers | HR in| 12 20 0.8 CO5
s and | and Acquisitions Mergers and
Issues Acquisition
in Outsourcing and its HR |HR and
SHR | Implications QOutsourcing
M Human Resource Strategy in | SHRM in
International Context International
Seat at the table effort and  Future
HRM in Developing Countries | context
Technology and HRM;
Corporate Ethics, Values and
SHRM; Future of SHRM
References:

1.
2.

Agarwala, Tanuja (2007) . Strategic Human Resource Management. Oxford University Press.

Baron, James N. & David M. Kreps (1999). Strategic Human Resources — Frameworks for general
managers. Wiley.
Greer, C.R. (2001). Strategic Human Resource Management: A General Managerial Approach.
Pearson Education.
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4. Tyson, Shaun. Strategic Prospects for HRM. Jaico Publishing House.
5. Mello, J. A. (2006). Strategic Management of Human Resources. South Western.
6. Schuler, R. S. & Jackson, S. E. (2007). Strategic Human Resource Management. India: Wiley.

CO-PO Mapping

CO/ PO PO1 PO2 PO3 PO4 PO5 PO6 PO7
CO1 H

CO2 H

CO3 M M H

CO4 M

CO5 M

*High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program outcomes
Low (1): will indicate the correlation between the course outcomes and program outcomes

Paper Code: MSR441T
INTERNATIONAL HUMAN RESOURCE MANAGEMENT
Total Marks: 100
Course Outcomes (COs):
At the end of this course, students will be able to
CO1: Learn about the issues, opportunities and challenges pertaining to international HRM

CO2: Understand the basic problems and strategies inherent in IHRM

CO3: Develop competency in dealing with cross cultural situations

CO4: Critically assess the opportunities and challenges involved in managing global workforce and
international careers

CO5: Evaluate the effectiveness of human resource policies and practices in different national and
organizational settings

Modu | Mod | Topics Description | No. of | Marks | Credit | Associat
le No | ule hours | allotted | of each | ed
Name allott module | Course
ed Outcome
S
1. Introd | Definition, Reasons for going | About IRHM |9 16 0.6 Co1
uction | global
to Difference between IHRM and
IHR | Domestic HRM
M Matching Model, Harvard Model, | Models  of
Contextual Model, 5P Model | IHRM
European Model,
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Culture and
Management Issues
Sensitivity to Cultural Diversity

Employee

Recru | Parent Country Nationals International 16 0.6 C02.CO
itmen | Third Country Nationals Managers 3
t, Host Country Nationals
Select
ion Advantages and Disadvantages of | Selection and
and different Selection Methods Staffing in
Staffi | Different Approaches to | international
ng in | Multinational Staffing Decisions | Context
Intern | Selection Criteria and Techniques,
ationa | Use of Selection Tests
I Interviews  for  International
Conte | Selection
Xt
Traini | Context Backdrop of International | Training and 16 0.6 C03.CO
ng & | Training, Types of Expatriate | Development 4
Devel | Training, HCN Training, in
oping | Knowledge Transfer in MNCs International
in Context
Intern | Performance Management: | Performance
ationa | Performance Appraisal of | Management
I Expatriate in
conte | Third and Host  Country | International
xt Employees, Specific Performance | Context
Management Practices
Intern | Forms of Compensation and | Compensatio 16 0.6 COos3
ationa | factors that Influence | n in
I Compensation Policy International
Comp | Key Components of International | Context
ensati | Compensation
on Approaches  to  International
Compensation
Emerging Issues
Perfor | Performance Management and | International 16 0.6 C02,CO
manc | MNE Performance 4
e Constraints in Goal Attainment Management
Mana | Performance Management Cycle
geme | Performance Management of
nt International Assignees
Third and  Host  Country
Employees
Issues and  Challenges in
International Performance
Management
Country specific Performance
Management Practices
Indust | International Practices in | Industrial 10 0.5 C04,CO
rial Industrial Relations Relations and 5
Relati | Shifts in IHRM and IR Strategic
ons International Strategic Human | Human
and Resource Management Resource
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Strate | International Labour Standards, Management
gic Global Unions in
HRM | Regional Integration and | International
Framework Agreements Context
HR/IR Issues in MNCs and
Corporate Social Responsibility
7. HRM | HRM Practices in Japan, USA, | Human 8 10 0.5 CO5
Practi | UK, Turkey, Middle East, India | Resource
ces in | and China and their Culture Management
differ | HRM and other Employee Related | Practices in
ent Values and Best Practices different
Count | A Comparison of India with other | countries
ries Listed Countries,
Areas of Improvement in Indian
Systems and Culture
References:

1. Peter J Dowling & D E. Welch: International Human Resource Management, Cengage Learning
4th Edition IE.
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Monir H. Tayeb: International Humana Resource Management, Oxford University Press, IE.
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Beardwell I. & Holden L: HRM A Contemporary Perspective, London: Pitman, 1997.
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COo1 H
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CO3 H H
CO4 H
COs5 M

*High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program outcomes
Low (1): will indicate the correlation between the course outcomes and program outcomes
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Specialization 11
FAMILY AND CHILD WELFARE

Paper Code: MSR412T

CHILD AND CHILDHOOQOD IN INDIA: DEMOGRAPHY AND THEORIES

Course Outcomes (COs):

At the end of this course, students will be able to

Total Marks: 100

CO1: Define the meaning of child and childhood from various perspectives in India.
CO2: Understand and explain the demography, theories and perspectives related to childhood.
CO3: Apply the knowledge and theory of child and childhood in social work interventions.
CO4: Critically analyze the various issues of children in India.
CO5: Evaluate the demography, issues and theories related to children.
CO6: Design interventions strategies for working with children from social work perspective.
Modu | Mod | Topics Description | No. of | Marks | Credit | Associat
le No |ule hours | allotted | of each | ed
Name allotted Modul | Course
e Outcome
S
1 Under | The Social Construct of Childhood | Construct of | 15 20 0.8 CO1,
standi | The Legal Construct of Childhood | Childhood Cc02,Cco
ng 3,C04,C
Child | Development Stages and Needs | Human Life 05,C0O6
hood | from Conception to 18 years Cycle
Approach
Age, Gender, Caste, Class, | Factors
Education, Social and Cultural | affecting
Practices Developme
Ethnicity,  Religion,  Region, | nt and Well-
Language, being of
Urban Rural Continuum, Children:
Influence of Technology,
Parenting styles and Family
Relationships
Child Development Needs Child
Relationship of Adverse | Developme
Childhood Experiences on Adult | nt
Life
Self-image, Peer group, Career | Issues in
choice, Sexuality, Education, | Adolescenc
Vocation and Other Issues e
2 Demo | Demography of Children in India | Demographi | 2 5 0.2 C02,CO
graph | Demography of Children in West | ¢ Profile of 5,
ic Bengal Children in
Profil India and
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e of West
Child Bengal
ren
Child | Child Health Services Child 20 30 1.2 C0O4,CO
Healt | Causes of Infant Mortality and | Health 5
h: A | Morbidity
Critic | Common Childhood Diseases
al Psychological Disorders: Conduct
Under | Disorders, ADHD, PTSD, Bipolar
standi | Disorder, Learning Disability
ng Nutritional Deficiencies, Genetic
Disabilities
Child Health Services:
Immunization
Health of Adolescent Girls
Health Issues Related with
Inadequate Intake of Nutrients
among Adolescents
Common Nutritional Deficiencies
among Children
Common Psychological Problems
of Children
Educa | Early Childhood Education in | Education 3 15 0.6 C0O4.Co
tion India of Children 6,
of Factors of Drop Outs
Child | Intervention of NGOs in the field
ren of Children’s Education (Best
Practices)
Theor | Freud’s Psychoanalytic Theory/ | Theoretical | 20 30 1.2 C02,CO
etical | Psychodynamic/  Psychosexual | Approaches 4,CO6
Appr | Theory to Child
oache | Erikson's Psychosocial | Developme
S Developmental Theory nt
Bandura's Social Learning Theory
Piaget's Cognitive Developmental
Theory, Neo- Piagetian Theorists
Behavioural Child Development
Theories
Gardner’s Theory of Multiple
Intelligence
Socio Cultural Theory
Routine Activity Theory
Control Theory
Theories of Juvenile Delinquency
Therapies: Dialectical Behaviour
Therapy, Storytelling, Play
therapy, Art therapy,
Bibliotherapy, Creativity
Child Centred Model
References:

1. Parritz, R., & Troy, M. (2014). Disorders of Childhood: Development and Psychopathology (2nd
ed.). Belmont: Wadsworth.
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Berk, L. E. (2012). Child Development. Pearson Education Inc.

Kundu, A. (2012). Sociological Theory. New Dehli: Dorling Kindersley.

Desai Murli: Right-based Preventative Approach for Psychosocial Well-being in Childhood.
London. Springer Publishing Company, 2010.

Misra, G. (2009). Psychology in India, Vol 1: Basic Psychological Processes and Human
Development. India: Pearson.

Choudhary P. Child Survival, Health and social work intervention, Jaipur: ABD Pub. 2008.
Shaffer, D.R and Kipp, K (2007). Developmental Psychology: Childhood and Adolescence.
Aggarwal J. C, Gupta S (2007) Early Childhood Care and Education: Principles and practices
(Paperback) Shipra Publications.

Bose P. Child care and child Development: Psychological perspective, Jaipur. ABD 2006.

Crain W. Theories of development. Concept and Application. Fifthe edition. Pearson/Prentice hall,
2005.

Papalia, D. et al (2004) Human Development, Delhi: Tata McGraw-Hill.

Chowdhary, Paul, 2004 Child Welfare & Development, Atma Ram & Sons, New Delhi.

A.B.Bose, 2003 The State of Children in India, Manohar Publishers, New Delhi.

Empson, J. M., Nabuzoka D. (2003) A typical Child Development in Context, New York: Palgrave
Macmillan.

Enakshi, G.T. (eds) 2002, Children in Globlising India- Challenging out Conscience.HAQ Center
for Child Right, New Delhi.

Bakshi, I. (1999) Understanding Children and their Problems, Mumbai: Vakils, Feffer and Simons
Ltd.

Vasta, R. (Ed), (1992). Six Theories of Child Development: Revised Formulations and Current
Issues. London: Jessica Kingsley Publishers Ltd.

www.nfhsindia.org National Family Health Survey, India.
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CO/PO PO1 PO2 PO3 PO4 PO5 PO6 PO7
Co1 H M
CO2 M H
CO3 H H M H
CO4 M H M H
CO5 M H M M

*High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program outcomes
Low (1): will indicate the correlation between the course outcomes and program outcomes

Paper Code: MSR422T

CHILD WELFARE: POLICIES PROGRAMMES AND LEGISLATIONS
Total Marks: 100

Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Know the legal safeguards, policies and programme srelating to children.
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CO2: Understand various interventions regarding child welfare and protection at national and

international levels.

CO3: Apply the knowledge of child welfare policies, programmes and legislations for welfare of children.

CO4: Critically analyze various policies, programmes and legislations related to children.

CO5: Evaluate the legal system and framework provisions for protection and development of children.

CO6: Formulate programmes and design systems for welfare and development of children.

Mo | Module | Topics Description | No. of | Marks | Credit | Associa
dule | Name hours | allotted | of each | ted
No allotted Modul | Course
e Outco
mes
1. Policies | National Policy on Children National 10 20 0.8 Cco1.C
on National Policy on Child Labour | Policies and 02,CO
Children | National Charter for Children | Standards for 3.C0O4,
2004, Children in CO6
National Plan of Action for | India
Children, 2005
SAARC Policy on the Female | International
Child Policies and
SDG for Reducing Infant | Standards for
Mortality Rate Children
2. Child Integrated Child Development | Programmes | 15 20 0.8 coi.C
Welfare | Scheme (ICDS) relating  to 02,
Program | National Créche Scheme for | Early Cos3,C
mes Children Childhood 04,CO
Care and 6
Education
BetiBachaoBetiPadhao Programmes
ICPS: Conceptual background | relating  to
and Guiding Principles of ICPS, | Child
Service Delivery Structures and | Protection
Overview of Services
CHILDLINE Emergency
Helpline
Anti-Trafficking Initiatives
including Ujwala Programme
SarvaShikshaAbhiyan, Mid-day | Programmes
Meal Scheme, Kasturba Gandhi | relating  to
BalikaVidyalaya Scheme Child
BalikaSmridhiYojana and Sabla | Development
Program
School Health Programme
RashtriyaBalKosh
3. Institutio | National Commission for | National 10 20 0.8 Co1
nal Protection of Child Rights | Level CO2
Framewo | (NCPCR) Statutory CO 3,
rks CARA & State Adoption | Institution CO4,
Resource Agency (SARA) Cco6
National Institute of Public
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Cooperation and Child
Development (NIPCCD)
UNICEF, Save the Children, | Leading

Plan International etc. organizations
Child Rights Networks in Child
Welfare
Indian Section 292 & 293, Section 317, | Provisions 10 20 0.8 Co1,
Penal Section 361, Section 363A, |relating to CO2,
Code and | Section 366A, Section 366B, | children CO5

the Child | Section 369, Section 372 & 373, | under the
Section 375, Section 376, Section | Indian Penal

376C) Code, 1860
Laws and | Child Labour (Prohibition and | Laws relating | 15 20 0.8 CO1,
the Regulation) Act & Amendments | to children in CO2,
Children | Immoral Traffic (Prevention) Act | India CO5
& Amendment

Probation of Offenders Act
Juvenile Justice (Care and
Protection of Children) Act
Protection of Children from
Sexual Offences Act &
Amendments

Prohibition of Child Marriage
Act

References:
Freeman, M. D. (2014). The Future of Children’s Rights. Leiden, The Netherlands: Brill Nijhoff.

UNICEF 2013 Preventive Strategies for Child Protection.

Davis, M. 2012 Social Work Children & Families Palgrave Macmillan.

Singh Ajit K.: Family and child welfare. New Delhi. Centrum Press, 2011.

Gokhale, S. D. 2009 Child Welfare Policy and Planning Bombay: Popular Prakasam Co.

Howell, J. C. (2009). Preventing and Reducing Juvenile Delinquency: A Comprehensive Framework.
Thousand Oaks, CA: Sage Publications.

7. Puri, S, Child Welfare and Development Services. Jaipur: Pointer Publications 2004.
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*High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program outcomes
Low (1): will indicate the correlation between the course outcomes and program outcomes
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Paper Code: MSR432T

CHILD RIGHTS AND PROTECTION
Total Marks: 100

Course Outcomes (COs):

At the end of this course, students will be able to

COL1: Define the meaning of child rights and protection.

CO2: Understand and explain the legislation related to rights and protection of children

CO3: Apply the knowledge of child rights and protection in social work interventions.

CO4: Analyze the role of stake holders for protection of children rights.

CO5: Evaluate the situations of children in need of rights and protection for recommendation of justice

processes.

CO6: Develop practices and models for promotion of child rights and protection.

Modu | Mod | Topics Description | No. of | Marks | Credit | Associate
le No |ule hours | allotted | of each | d Course
Name allotted Modul | Outcomes
e
1 Under | Definition, Importance Child 6 20 0.8 C0O1,C0o3
standi | Child Rights as Human Rights Rights ,CO5
ng Definition, Components, | Child
Right | Objectives Protection
s and
Prote
ction
2 Child | History, UNCRC, Four Cardinal | Child 15 20 0.8 C02,C0O3
Right | Rights of the Child, Basic | Rights in ,CO5
s: Principles and Constituents of | Internationa
Intern | UNCRC I
ationa | Other International Initiatives in | Perspective
I Child Rights and Child Protection
Fram | Implications of India being a
ework | Signatory to the UNCRC
3 Const | Fundamental Rights and Rights of | Child 12 20 0.8 CO2
itutio | the Child Rights in COs3,
nal Directive Principles of State Policy | Indian COs5,
Provi | and Rights of the Child Constitution
sions
Relat
ed to
Child
Right
S
4 Role | Role of Family, Community in | Role of | 12 20 0.8
of Protection, Prevention, | Stakeholder C03,C04
Stake | Intervention and Rehabilitation s in Child in ,CO6
holde | Civil Society and Media in | ensuring
rs in | Protection, Prevention, | Rights  for
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Child | Intervention and Rehabilitation the Child
Right | Role of State in Protection,
s & | Prevention, Intervention and
Prote | Rehabilitation
ction
State Child Protection Society, | Juvenile
District Child Protection Society, | Justice
District Child Protection Unit System
Juvenile Justice Board, Child
Welfare Committee
Special Juvenile Police Unit,
Observation Home, Special Home
Exposure visit to
Homes/Correctional Institutions
Juven | Pre-Trial, Trial and Sentencing Procedures | 15 20 0.8 CO2,
ile Probation, Rehabilitation and | and CO3,
Justic | Social Reintegration Practices CO5
e After Care Programs under  the
Proce | Disposition  Process,  Social | Juvenile
SS Investigation and Reporting and its | Justice
Impact on Rehabilitation System
Individual Care Plan (ICP)
Best Practices (Local and
International)
Exposure Visit for Undertaking
Case Studies
References:
1. Kumari, V. (2017). The Juvenile Justice (Care and Protection of Children) Act 2015: Critical
Analyses. Gurgaon, Haryana, India: Universal Law Publishing, an imprint of LexisNexis.
2. Naidu Y Gurappa: Child Rights, Law and Development - Emerging Challenges. New Delhi. Serials
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3. OCWTP (2011) Assessing Child Vulnerabilities, Ohio Child Welfare Training Program (Web)
4. The Essentials of Child Protection — A Handbook for Beginners, (2008) Childline India Foundation
5. Munro, E. (2008) Effective Child Protection, London: Sage.
6. Childline (2008) The Essentials of Child Protection: A Handbook for Beginners, Mumbai: Childline
India Foundation.
7. Jackson, H. and Nut tall, R 2007 Children abuse: Effects on clinical, personal and professional lives,
New Delhi: Sage Publications.
8. Pillai .M.G, 2004 Child Abuse, Pointer publishers, Jaipur.
9. Rao,Venakaterwara, 2004 Child Rights, Manak publications, New Delhi.
10. Bajpai, A, 2003, Child Rights in India- Law Policy and Practice. QxfordUniverisity Press Delhi.
11. Choudhury D. Paul 2003 Manual of Child Welfare. Delhi: Atma Ram and Sons.
12. AdenwallaMaharukh: Child rights and Law: A Guidebook for Legal Interventions. Mumbai. Child
Line, 2002.
13. Gol (Undated) The Integrated Child Protection Scheme, Government of India (pp 5 - 28) (Web).
14. Bueren, G. V. (1998). The International Law on the Rights of the Child. The Hague: MartinusNijhoff.
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M

*High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program outcomes

Low (1): will indicate the correlation between the course outcomes and program outcomes

Paper Code: MSR442T

SOCIAL WORK WITH CHILDREN IN VULNERABLE SITUATIONS

Course Outcomes (COs):

At the end of this course, students will be able to

CO1: Define the meaning vulnerable children.

CO2: Understand and explain the issues and needs of vulnerable children.

Total Marks: 100

CO3: Apply the knowledge of child protection and care mechanism for protection of vulnerable

children.

CO4: Analyze the vulnerability of children using history taking, assessment and case management.

CO5: Evaluate the various systems for addressing issues of vulnerable children.

CO6: Develop social work intervention plans for working with vulnerable children.

Modu | Mod | Topics Description | No. of | Marks | Credit | Associated
le No |ule hours | allotted | of each | Course
Name allotted Modul | Outcomes
e
1. Vulne | Definition of Vulnerability and | Child 10 20 0.8 Co1
rabilit | Vulnerable Children Vulnerabilit
y Settings or Habitats of Children |y
Analy | and its Effect on Vulnerability:
Sis (Family, Institutions, Streets etc.)
Factors that lead to Vulnerability
of Children
Magnitude of Abuse, Neglect, | Magnitude
Violence and Exploitation Cases | of Child
and Causal Factors Vulnerabilit
Child Vulnerabilities, with a |y
Particular Focus on West Bengal
2. Psych | Child Labour Psycho- 16 20 0.8 C01,C0O2,
o- Physically / Emotionally /| Social CcO6
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Social | Sexually Abused Children Aspects  of
Aspec | Children with Disabilities Vulnerable
ts of | Child Trafficking and Children in | Children
Vulne | Institutions
rable | Children in Disaster Situations
Child | and Displaced Children
ren Children in Conflict with Law
and in Armed Conflict
Child Poverty: Multi-
dimensional Deprivation
Issue of Street Children and
Missing Children
Children  Living with Life
Threatening Diseases
Impact of Family Migration on
Children
Orphan, Abandoned and
Destitute Children
Children affected by HIV/AIDS
Children Affected by Substance
Abuse
Children brought up by Single
Parent
Child | Government and Civil Society | Government | 10 20 0.8 C03,C0O5
Prote | Partnership for Child Protection |and  Civil
ction Society
and Organizatio
Care ns in
Mech ensuring
anism Child
S Protection
Issues in Institutional Care, | Institutional
Shelter homes, Aftercare home, | based care
Special home and Observation
home
Non-Institutional ~ Care  for | Non-
Children: Adoption, Foster Care | institutional
and Sponsorship based care
United Nations Guidelines for
Alternate Care, Understanding
Concept of Alternate Care.
Available Models of Alternate
Care for Children
Histor | Preparing the Child History 10 20 0.8 C04,C0O5
y Ensuring Safety for the Child, | Taking and
Takin | Current Circumstances of the | Assessment
g, Child
Asses | Family Risk Assessment. Family
sment | and Child Strength and Need
and Assessment
Case | Family  Reunification  and
Mana | Alternate Care Assessment
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geme
nt

Definition, Principles, Stages Case
Development of Child Plan and | Managemen
Updation t and its
Rapid Response, Facilitating | techniques
Transitions, Intermediate and
Long Term Planning,
Maintaining Normalcy,
Continuum of Care Concept,
Role of Social Worker in Case
Management

School Social Work: Concept, 10 20 0.8 C03,C0O6
Social | Assessment, Intervention, | Social Work
Work | Evaluation and Functions of | Intervention
Interv | School Social Worker in

ention | Community based Programmes | addressing
with | for Drop outs, Child Ilabour, | child

Child | Child Marriage, Child Health etc. | vulnerabilit
ren Outreach Work at Railway |y in various
Stations work
Intervention at Hospitals, Child | settings
Guidance Centres or Clinics
Skill Building with Adolescents
Direct Work with  Specific
Vulnerable Groups of Children
(Children with Disability, Child
in  Addiction, Child Sexual
Abuse etc.)

Dealing with Trauma and Abuse
Rehabilitation ~ Work  with
Children Rescued from
Trafficking or Children within
the Juvenile Justice System

References:
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Palgrave Publishers, 2001.

Devi Laxmi.1998. Encyclopaedia of Child and Family Welfare Vol.1 — 6, Child Development: An
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CO/PO PO1 PO2 PO3 PO4 PO5 PO6 PO7
CO1 H H H
CO2 H H
CO3 H H M M H M
CO4
CO5 H H
CO6 H H

*High (3): will indicate high correlation between the course outcomes and program outcomes
Moderate (2): will indicate the correlation between the course outcomes and program outcomes
Low (1): will indicate the correlation between the course outcomes and program outcomes

Paper Code: MSR450T
MEDIA AND SOCIAL CHANGE
Total Marks: 50

Course Outcomes (COs):
At the end of this course, students will be able to
CO1: Recall key historical examples of media influences in driving social change

CO2: Understand social realities and issues using the lens of media

COa3: Critique media’s role in shaping public opinion and fostering social movements

CO4: Assess the ethical implications of using media for social change, considering potential biases

and misinformation

CO5: Evaluate the media influences on contemporary social problems and the scope of social work in

dealing with these

Modu
le No

Mod | Topics Description | No. of | Marks | Credit | Associate
ule hours | allotted | of each | d Course
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Name allotted module | Outcomes
Medi | Definition  of  participatory | Participator | 4 10 0.5 Co1
a- communication. Importance of |y
Societ | participatory communication. Communica
y tion
Linka | Mass media as major agency of | Media and
ge participatory communication Mediation
Interface of media agenda and
policy agenda
Types | Traditional [folk; indigenous], 8 15 0.5 C02,C0o3
of mainstream [print, electronic,
Medi | audio-visual] and emerging
a and | [web; social media; community
Societ | media; citizen media] media.
y Media in building participatory
and inclusive society [with
special reference to
disadvantaged and marginalized
groups].
Media: Critical understanding of
the power of media [To be
discussed with the help of case
studies].
Devel | Participatory media’s role in | Participator |12 15 0.5 CO3, CO4
opme | behaviour change strategies and | y Media
nt models [SMCRE Model; Social
Com | Marketing strategy;
munic | Entertainment Education
ation/ | strategy; ~ Adoption  Ladder
Com | Model; Integrated model];
munic
ation | Critique of media reductionism. | Reductionis
for m and
Devel Media
opme | Capability approach, Rights- | Complemen
nt based approach. tary role of
human
Diffusion of innovation, | agency -
Dominant paradigm
Medi | Formulation of media-centric | Media 6 10 0.5 CO5
a strategies for rural and urban | Strategizati
Strate | development [combining | on in Urban
gizati | positive factors and constraints] | and Rural
on Developme
Case Studies [with specific focus | nt
on India]
References:
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DISSERTATION II/TERM PAPER
Total Marks: 50

Course Outcomes (COs):
At the end of this course, students will be able to
CO1: Administer tools for data collection

CO1: Critically analyze field data for the research undertaken
CO3: Develop reports based on study findings

CO4: Propose suggestions for policy recommendations
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Module 1: Methodology

Module 2: Data Collection

Module 3: Data Analysis and Results

Module 4: Discussion, Recommendations and Conclusion

Module 5: Term Paper/Article Publications (Based on the topic assigned)

*Term Paper: A Student may also choose to write a Term Paper in the area of her/his interest in the
field of Social Work. The topic for the Term Paper may be chosen in 3rd semester.
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